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BK[HBK35=�G5L:9;F59Ó=09�R�9�AE9�[;JKRSa5@
BK[�>Ó{�9;@Ñ9�A�[�>�=03ÑF�9BC@:^w35RS46>�[�BCa5@b9�AC9�[�JER�a�@:BK[H>�~_3b^�IC=0BE[�>�9�@b9�Ai[;>�=0364<rH=+f:9�@�9�RS>�AEg
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7.1.2 Entidades�$@�9�A�4b35F:9�AK3o^SL
@:[�BC35@�>�A�=09<7�>�@�BCF59;@:JEBE^SBC[�>�F:3oJERS9�=`@:BC\:9�AC9�=PG�R�BE@:[;BEG:>�AE9�=0X.@�BE\:9;A_F59�A_[;3546G5RS>�F:35RSX.@:BC\:9�A_F:9�A$\
9�@:F:9�F:35R1c@
BK\
9�ANF59;AOBC@:JC9�RS4<9;F5BE>;R�BE3�46r�=tF:35=�@:BK\
9�AC9�=t=09�[�L�@:F�>�R�BE3:=0X69HA8@
BK\
9�A<F59}=09�RS\:BC[�BE3:=t[�3:4bG5AE9�4b9�@:JC>�R�BE35=vc�9�A<@:BC\:9�A<F�9F:BE=0JCR'BCT5L
[�BKa�@:g:21>�F:>`@�BE\�9�Ai9;=0JEr`[;3546G5L�9�=0JE36F:9`L
@:>�9�@:JCBEF:>�F6G5RSBE@�[�BEG:>�AYj5L�9`JEBC9�@�9`L:@WR�35AY>�=03:[�BE>�F:3*�
• 

2�3546G:R�>�F:35R63|[�AEBE9�@
JK9i�_��A`[�ACBK9�@
JK9l9�=e9�A`L
=0L:>;R�BC3}^wBE@�>�A�F:9�A?=0BC=0JK9�46>�g�ûyLu35T�U09;JEBK\
3�9H=e3:T:JE9�@�9�RWG5RS35F:L:[�JC35=O3=09;R�\�BE[�BC35=v3�BE@:^w3:R�46>�[;BEa5@�=03:T5RS9�G5RS35F:L:[HJK35=lcz=�9;R'\
BK[�BC35=0gP��Ab[�AKBC9�@:JC9}9H=v9�A6j5L
9�BE@:BC[�BK>HAKBED;>}AC>�JER�>�@�=0>�[�[�BCa5@[;35469�RS[�BE>;A1G:>�R'>e35T:JK9�@
9�RWclR�9;[�BKT�BKR`9�A�RS9�=0L:ACJK>�F�3tF:9�F5BC[�7�>eJKRS>�@:=0>H[�[�BKa:@�gk��A+[�AEBC9�@:JC9�G5L�9�F:9eR'9;AE>�[�BC35@�>�RS=09�[�35@3:JERS>�=P9�@
JKBEF:>�F:9�=P[;35463oG�R'3:\�9�9;F53:R�9;=Q3oBE@�JE9�R�469�F:BE>;R�BC35=0g.pP@eBK@�JE9�RS4<9;F5BC>�RSBE3o>�[�JE]�><[�3:463o[�AEBE9�@�JE9<[�L�>;@:F:3o7:>�[H9G:9�JCBE[�BE35@
9�=+F59�T5BC9�@�9�=+36=09�RS\:BE[;BE35=k>`3:JERS35=+BE@�JE9�RS4<9;F5BE>;R�BC35=0g
• ³ @�JE9�RS469�F5BC>�RSBK3z{�À#RS35Á
9�R'~q�+��=m9�AW9�@
[�>�RSf:>�F:3zF59uG5RS35\�9�9�R89;AW=09�R�\�BE[�BE3zF:9�469�F:BE>�[;BEa5@ü9�@�JERS9u[;3546G5RS>�F:35RS9�=oc\�9�@
F59�F:35RS9�=0g Ì 9H=�G�3:@:F:9�>üG:9�JEBC[�BK3�@:9�=tF59üAE3:=u[;AEBK9H@:JK9H=u=03:T5RS9zT:BE9;@:9�=t3�BE@�^S3:R�46>�[;BEa:@ý=�3�T5R�9}T5BE9�@�9;=0g s 3�=G:RS35F:L:[�JC35=Qj5L�9N9�A$BK@
JK9�RS469�F:BE>�RSBK3o35^wR�9;[�9N>NAK3�=P[�ACBE9�@�JE9�=`G5L�9�F�9�@�G5RS3:[�9�F:9�R1F:9NL�@:3o3�\�>�R�BE3:=QG:RS35\�9�9�F�35R�9�=`c�þV3BC@:JC9�RS4<9;F5BK>HR'BC35=0gQ��APG5RSBK@
[�BKG:>�APG5>�G:9�APF59�AWBE@�JE9;R�469�F:BE>�RSBK3z9�=o>�[�JEL�>�R8[�3:463�RS9�[;35G:BEAE>;F53:R8F59uBK@:^w3�R'46>�[�BCa5@üF�9F:BE^w9�RS9�@�JE9�=1G�R�35\
9�9�F:35RS9�=�cb35^wRS9�[�9�R$9H=0JK>QBC@:^w35RS46>�[�BCa5@6>�AE35=k[�AEBE9;@:JC9�=0X5F:9`9;=�JC>`^w35R�4b>`F:9�=0[�>�RSf�>`>�AE35=k[�AEBE9�@�JE9�=+F�9AC>`JC>�R�9�>`F�9`R�9�AC>�[�BE3:@:>;R�=09�[�35@WL�@:>�f�R�>�@W\:>�RSBK9HF5>�F6F:9`G:R�3:\:9;9�F:3:R'9H=0g
• ² 9�@�F59�F�35Re3�G�R�35\
9�9�F:35Rq�#��=l9�AbG5RS3:G5BE9;JE>�RSBK3�F:9�AWT5BE9�@z3�=09;R�\�BE[�BC3�35TqU09�JC3�F59�AK>�>�[�JEBE\�BEF5>�F�[�3:4b9�R�[�BE>�ACgW�$AG:RS35\�9�9�F�35R?F:9�T:9N=0L:4bBK@
BK=0JERS>�R#>�A_BK@
JK9�RS469�F5BC>�RSBE3oAE>NBC@:^w35RS46>�[�BCa5@�=03�T5R�9<AE3:=QG:R�3:F5L�[�JC35=`3o=09�RS\:BE[;BE3:=Qj:L:9<G5L�9�F�93:^wR�9;[�9�RQ>oAK3�=8[H3546G5RS>�F:35RS9�=0g+��A�G5RS35\�9�9�F:35RQG:L:9�F�9o9�@�JER�9�f�>;RP9�A1G5RS35F:L�[;JK3vF:BKRS9�[�JC>�469�@:JC9�>�A�[;354bG5R�>�F�35R`3t>�ABC@:JC9�RS4<9;F5BK>HR'BC35X:9�@W9�=0JK9�]�AEJEBE4636[�>�=036=09�RSr`9;AiBC@:JK9HR'469�F�BK>�RSBC3<9;Aij:L:9�R�9;>�AEBKDH>�R�r`9�AYRS9�9�@�\�IK36>�AY[�3:4bG5R�>�F53�R�g
• 

û 9�R�\
BK[�BC35=O[�3:46G5AE9;4<9;@:JC>�R�BE35=�� s 35=O=09�R�\
BK[�BC35=O[�3:46G5AE9;4<9;@:JC>�R�BC35=OAC35=8^w35R�4b>�@|@
35RS46>�AC4<9;@:JE9lL�@u[�35@�U0L
@:JC3�F�9=09;R�\�BE[�BC35=69�Z�JE9�RS@:3:=6>�L:@
j5L�9�9�=bG53:=0BKT�AK9�j�L:9�9;A�=0BE=0JK9;4<>eBE@�JE9;R�4<9HF5BK>;R�BC3tAC35=6BE@�[�35RSG:35RS9�JE3:JK>�A�3vG5>;R�[;BE>�AE4<9H@:JK9Hgh`AEf�L:@
35=O=0BC=�JC9�46>�=O[�3�@:=0BCF59�R�>�@u9�A?G:>�f�3|9�AC9�[�JKRSa:@:BC[�3|JC>�46T5BCn�@uL�@u=09�RS\:BC[�BE3u[�3:4<G:AE9;4<9;@:JE>;R�BE3�>�L
@:j:L:9m@�3�=0Lf�9�=0JEBCa5@�X*9�A�=0BE=0JC9�46>NG:L:9;F59<BE@�[�3�R'G:35RS>�R�F5BE^w9�R�9�@
JK9�=`4bn�JK3:F53�=PF�9<G5>�f�3oF59<^w35RS46><JERS>�@:=0G:>�RS9�@�JE9<><AK35=`L�=0L�>�RSBK3�=0gh`AEf�L:@
35=+9'U09�46G�AK3:=+F59?=09�R�\�BK[;BE3:=+[�3546G�AK9�469�@
JK>�RSBE3:=+=03:@6AC35=+=0BCf:L
BK9�@
JK9�=��
• 

û 9�R�\�BK[;BE3:=ÿF:9 =09;f�L�R�BEF5>�F.�Ò>�L:JC9�@�JEBE[;>�[�BKa�@:X [�9;R�JEBE^wBE[�>�[;BKa�@ 9�AK9�[;JERSa5@�BE[�>�X [;35@�^SBCF59�@�[�BE>;AEBKF:>�F�XBE@�JE9�f�RSBEF5>;F5X:9�JE[;g
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• 
Ík9�RS[�9�RS>�=kG5>�RSJE9;=+^SBE>�T5AC9�=+{SÍkÍ Ë ~H��h`L:JC35RSBKF�>�F:9�=+F59�RS9�f:BC=0JER�35X�>�L:JC35R�BEF:>�F:9�=+F59?[�9�R�JEBC^SBE[�>�[HBKa5@
X59;JK[�g

• ³SË.Ì ���Q9�=0JCBEa5@bF:9`AC>`G:R�3:G5BC9�F5>;F<BC@:JC9�AK9�[HJKL:>HA cP9�AY[�3:G5c�R'BCf:7:JCg

7.1.3
�������
	���

�
�����
����	��������������
�

�$@eAC>
Fi
f:L
R'>

7-2
=09WG5L�9�F:9�@8\:9;R+AE>�=?BE@�JE9�RS^�>H[�9�=?9�@:JCR�9bAE3:=�F:BE^w9�RS9�@:JC9�=�@�BE\�9�AE9;=�j5L
9b=0967
>�@OBEF:9�@
JKBE^wBK[H>�F53e9�@89;A.>�G5>;R�JE>�F53>;@�JK9;R�BC35R�G:>�RS>�AE35=l=0BE=0JK9�46>�=mF59�[�3:4<9;R�[�BC3�9�AK9�[;JERSa5@�BE[�3�T:>�=0>�F:35=l9;@�BC@:JC9�R�4<9HF5BK>;R�BC35=0gQ��=0JE>�=lBE@:JC9�RS^S>;[�9�=�G�9�R�4<BCJE9�@zAC>BC@:JC9�RS35G:9�R�>;JEBK\
BKF:>�Fb9�@:JCR�9`AE3:=+F:BE^w9�RS9�@:JC9�=+@:BC\:9;AE9�=0g Ë 3:F59;4<3�=+BKF:9�@
JKBE^wBE[;>�R*AK>�=�=0BKf:L
BK9�@
JK9�=�BK@
JK9�RS^S>;[�9�=��

• Comprador-� Â:ÃK·�¾0¼Q·�¹5µC¿5¾0µC»<Ä Æ`¾0»:Ç�·�¾0È �Q��=0JE>`BK@:JC9�RS^S>;DQ9�=0G:9�[�BC^SBE[;>PAC>`BC@:JE9;R�>;[�[�BKa�@b9�@:JCR�9�9�AY@:BK\
9�AYF59;A [�3�46G5RS>�F:35Rcl9�A#@
BK\
9�A#F:9�A1BC@:JE9;R'4b9�F:BK>�RSBE3:g Ë 9�RS46BEJE9�G:RS9�=09�@:JC>�R`AK3�=<@�BE\�9�AE9�=6F:9�A�BC@:JE9;R'4b9�F:BK>�RSBE3v{SÀ?RS35Á
9�R'~`clF:9�A�\�9�@:F�9�F:35R[;35463OL:@8=09;R'\
BK[�BC3Of:AC35T:>�A.>�A.[�3:4<G:RS>�F53:R�X�F:9b^w3:R'4b>bj5L�9b9;A.[�3546G:R�>;F53:R+@�3e@�9�[�9�=0BCJE>b[�35@
35[;9�R+AK>WL�T5BC[�>�[�BCa5@N@:BAC>�=+[�>;R�>;[�JK9�RSIE=0JCBK[�>;=+F59?AK3:=+G5RS3:\�9�9�F:3:R�9�=kF59�T5BE9;@:9�=kcW=09�R�\
BK[�BE3:=0g
• Vendedor-Intermediario

�y��=0JE>�BK@
JK9HR'^w>�D�9�=0G�9�[�BE^SBC[�>�AE>�BC@:JC9�R'>H[�[�BCa5@v9;@:JERS9�AC35=6G5RS3:\:9�9;F53�R'9�=6F�9�G5RS3:F5L�[�JE3:=<c=09;R�\�BE[�BC35=+cW9�AY=0BE=0JE9�4b>`BK@
JK9�RS469�F:BE>�RSBK3b{�À#RS35Á�9�RS~'g
• Intermediario-Intermediario

�5��@�9�=0JE9<[�>;=03oF59<j:L:9b9�Z:BC=0JK>�@O\�>�RSBE3:=`=0BK=0JC9�46>�=`BC@:JC9�RS4<9;F5BE>;R�BE35=?j5L�9<[;353:G59�RS>�@9;@:JCR�9�=0I�[;35@l9�A135T�U09;JE3v469!U!35RS>�R�9�A+=09�RS\:BC[�BK3�X�9�=0JE>eBC@:JC9�RS^�>�DOF:9�^wBE@�9OAK>OBK@
JK9;R�>�[;[�BEa:@l9�@�JER�9O9�AKAC35=0g$��=0JC>eBE@:JC9�RS^�>HDJCBK9�@
9�L:@
>�f:RS>�@�BE46G53:RSJE>�@�[�BE>�9;@�AK3:=b=�BC=0JE9�46>�=6F:BE=0JER�BET:L:BCF53:=bF59�[�3:469�RS[�BE3v9�AE9�[;JER�a5@
BK[�3l4<L�AEJCB
-
À#RS35Á�9�R�X$9�@lAK3�=j:L:9mF5BC^S9�RS9�@�JE9�=O=0BC=0JE9�46>�=OBC@:JE9;R�469�F:BE>�RSBK3:=8F59;T59�@uBE@�JE9�RS>�[�JEL�>;R6G:>�RS>l35^wRS9�[�9�Rb>lAE35=8[�3:46G5RS>�F:35RS9�=8L�@�=09�RS\:BC[�BK3

global.

• � Â:ÃE·�¾ �;¿��Pº�»5Âo¸E»5ÊQÊ0·�¾0¶�µCº�µK»:ÊPº;»5¼k½_¸C·�¼Q·�Â5ÃE¿5¾0µE»:Ê � s 35=`@:BC\:9HAK9�=`F59<[�3�46G5RS>�F:35RS9�=0X.\:9�@�F59;F53�R'9;=QcOBK@
JK9;R�469�F:BE>�RSBK3�=@�9�[�9H=0BKJE>�@v>�[�[;9�F59�RQ>oL
@:>o=09�RSBK9�F59o=09�RS\
BK[�BC35=6>�F:BE[�BC35@�>�AE9�=6j:L�9�3:^SRS9�[�9;@v=0BE=0JC9�46>�=69�Z:JC9�RS@:3:=<G:>�RS>�4b9!U03:R�>;RQ9�A=09;R�\�BE[�BC3�F596[�3:469�RS[�BE3�9�AC9�[�JCR'a:@�BE[�3ej5L�9635^wRS9�[�969�A*=0BE=0JE9�4b>�gy��=0JE>6BE@�JE9�RS^�>HD69;=0G59�[�BC^SBE[�>WAK>WBK@
JK9�RS>�[�[;BEa:@89�@:JCR'9WAK3�=@�BE\�9�AE9;=+F59�[�3�4<G:R'>HF53:R'9H=0X5\�9�@:F:9�F53�R�9�=+9?BK@:JC9�RS4<9;F5BC>�R�BE35=�[�35@bAE3:=+=09�RS\:BC[�BK3�=+[�3:46G5AE9;4<9;@:JC>�R�BE35=0g

7.2
¤¦¥�§�¨�©!¥! #"t¨%$ ±u®z¯!¥°­t±�©

�$@�9�=0JE98>�G�>�R�JE>�F:3m=09NF59;=�[;R�BET59N9�A$463:F59�AC3m3:G59�RS>�[�BE35@
>�A�f
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@:>uF:9u9;=0JE>�=o^w>�=09�=o=09tBEF:9�@:JCBE^wBK[�>;@}AE>�=o35G�9�R�>�[;BE35@
9�=o@�9�[�9�=0>�RSBE>;=oG5>�RS>vAEAK9;\�>�R�AE>�=e>v[�>�T:35g?�$=BC46G53�R'JC>�@:JC96F:9�=0JE>;[�>�R+j:L�9b9�Ay4635F�9�AK383:G59;R�>;[�BE3:@:>�AyG:R�3:G5L
9�=0JK389;@N9�=0JK9P>�G5>;R�JC>�F53O[H35@�JE9�46G:AE>WJE35F:3:=#AK3:=#>�=0G:9�[�JC35=?F:9PL:@
>>;[�JEBC\:BEF:>�F8[�3:469�RS[�BK>�A�[�3:@NBK@
F59�G:9�@�F59�@
[�BK>PF:9�AyJEBKG�3OF59QT:BE9�@<j5L�9Q=�9Q[�3:469�R�[;BE>�AEBED�>;Xi9�=�F59�[;BKRSXi9;=1L:@<4635F:9�AC383:G:9�R�>;[�BK3�@:>�A
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s 35=QG5RS35\�9�9�F�35R�9�=`F59<G�R'3:F5L
[�JK3�=P3e=09�R'\
BK[�BC35=`9�=0G:9�[�BE^wBE[;>�@�AE><BE@�^w35R�4b>�[�BKa:@eR�9�AE>;[�BE3:@:>�F:><[�35@eAE35=T5BK9H@:9�=+j5L�9`[�3:4b9�R'[;BE>�ACBKD�>�@W469�F:BE>�@�JE9�4<9;JE>�F:>�JE3:=0g5��=0JC35=+469�JC>�F5>;JE3:=+=09`>�AC46>�[�9�@
>�@b9�@bAE>`T:>�=09�F59F5>�JC35=+F:9�AY=0BK=0JE9;4<>�BE@�JE9�RS469�F5BC>�R�BE3:g
PERFIL

��=�G:35=0BCT5AC9�F59�^wBK@
BKR�G59;R�^wBEAE9�=zF59�L�=0L:>�RSBE3°[�35@ BK@
^S3:R'4b>�[;BKa�@°>�=035[;BE>�F:>�[�3:4<3 G53:R�9!UV9�4bG5AE3F59�RS9�[�7�35=+F59`>�[�[�9;=�3:X5^S3:R�46>�JC35=+F59`F5>�JC35=1G�9�R�4bBKJEBCF53:=0XY9;JE[�g5��=0JE>`BK@:^w3�R'46>�[HBKa5@6=09`>�AE46>�[�9;@�>`9�@6AK>T5>�=09�F59�F5>�JC35=+F:9`f
9�=0JKBCa5@�g
AGENCIA ] ^wR�9;[�9PL�@:>QBE@�JE9�RS^w>�DP@�3:R'4b>�AEBED�>�F:>QG5>�RS>QR'9�>;AEBED;>�R�AE>QT5]�=0j5L
9�F:>WF�9PBC@:^w35RS46>�[�BEa:@6R�9;AE>�[�BC35@�>�F:>Q[�3:@AK35=�T5BE9�@�9�=k[�35469�RS[�BC>�AKBCD�>�F:35=0X:G5RS35\
9�9�F:35RS9�=+cW[�3:@�=0L:46BCF53:R�9;=0g
CLIENTE ] ^wR�9;[�9PL�@<G59;R�^wBEA�G59;R�=03:@:>�ACBED�>;F53N>PAE3:=1L:=0L�>�RSBE3:=1469�F5BC>�@:JC9W9HAy[;L:>�A G:L:9�F:9�@<BE@�JE9�RS>�[�[;BK3�@:>�R$[�3�@69�A=�BE=0JE9�46>�BE@:JC9�RS469�F5BC>�RSBK35g
DIRECTORIO
SERVICIOS

] ^wR�9;[�9<4<9;JE>�BC@:^w35RS46>�[�BCa5@e=03:T5RS96AE35=�G5RS3:\:9�9HF53:R'9;=0XyAC35=�[�AKBC9�@:JC9�=0XyAE35=�G5RS3:F5L
[�JK3:=`c8AC35=�=09�R�\�BE[�BE35=j5L�9`=09`[;354b9�R�[�BE>;AEBKDH>�@b>`JER�>�\
n�=+F:9�AY=�BE=0JE9�46>�BE@:JC9�RS469�F5BC>�RSBK35g
h�[;35@
JKBE@�L:>�[HBKa:@N=09QG5RS9�=09�@�JE>;@N9;@<^w3:R�46>`F59`JE>�T:AK>`{�\�n�>�=09`Í�>�T:AK>
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~_AE>;=�35G:9�RS>�[�BC35@�9�=�46r�=�BC46G53:R�JE>�@�JE9�=�>�=03:[�BE>;F5>�=+[�35@AC>`^w>�=09�F59?BKF59;@�JKBC^SBC[�>�[;BKa5@WF:9�AY=�9;R'\
BK[�BC35g

+1�5£�¢C�
7-3� �$�5�0���y���E����� ���EúS�K�������K�:�O����¢Y���;�-,5�C���E¡T`ba5c �����:���E¡:�y�;�

Iden
�S�EúS�K���:���E�:�O����¢Y���;�-,5�C���K¡

Búsqueda

Navegacións 35[�>;AEBKDH>�[�BKa:@
21>�JEr;AK3�f:3
Metadatos

Perfil

Agencia

Cliente� BCRS9�[�JK3:RSBE36F59�=09�RS\:BE[;BE35=
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7.2.1.2 dPBXE9GJIXGJNPDQ@PB�RLSeB�UfVPGOIMGOYh�[�3:@�JEBK@
L:>;[�BEa:@e=09<G:RS9�=09�@:JC>6L�@�><ACBK=0JE>6[�3:@OAK>H=`3:G59�RS>�[�BE35@
9�=`46r�=�BE46G:35RSJE>�@�JE9�=�>�=03:[�BE>�F:>�=?[�35@8AC>6^w>�=09bF59WG:9�JEBE[�BEa:@8F59�A
servicio:

SELECCIÓN
s 35=|[�AKBC9�@:JC9�=|G5L�9�F59;@�=09�AE9�[;[�BE3:@:>�RvG5RS3:F5L
[�JE3:=}3�=�9;R�\�BE[�BE35=|[�3:@�AE3:=}>;[�[�9�=03�=�F:BERS9�[�JC3 3BK@:JC9�RS>�[�JCBK\�3:g Ë L�9�F59?=035G:35RSJK>;R*[�35@
^�BCf:L
R'>H[�BKa:@bF:9`RS9�[;L:RS=035=0g

INTERMEDIACIÓN ] ^wR�9;[�9Q=09;R�\�BE[�BE35=�>;F5BC[�BE3:@:>�AC9�=�F:9Q\�>�AE3:R_>�d�>�F5BCF53<[�3:463NG:35R_9'UV9�46G:AE3<G5R�3�G5L�9�=0JE>�=+F:9`3:^w9�RSJK>�=0X9�@:\�IE36F59�BE@�^S3:RS4<>;[�BEa:@6G:L�T:AKBC[�BEJC>�R�BE>�X:9�JE[�g
xQ�(� ] 2 ³ h`2 ³Jg x ] ^wR�9;[�9ÑAE>ÑG53:=0BET:BEAKBCF5>�FæF�9 j5L�9 [�3:46G5RS>�F:35RS9�=Óc \�9�@�F:9�F:35RS9�=ÓG:L:9HF5>�@ @
9�f:3:[�BE>;R�AK>�=[�35@�F5BC[�BK3�@:9�=kG53:R*AE>�=+j:L:9�=09`RS9�f�BERSr`=0LbRS9�AE>�[;BKa:@b[�3:469�RS[�BE>�ACg
CONTRATO

��A*4<a:F5L�AE3�F:9bf:9�=0JCBKa:@OF596[�3:@:JERS>�JC35=�G59�RS46BKJC9<AC>69�AE>�T:35RS>�[;BEa5@OF59b^�3�R�4<>b[�3:35G:9�RS>�JKBC\:>bF:9<L�@[�35@�JER�>�JE3 {S@�9�f:3�[�BK>;[�BEa:@:X G5AC>�@
BK^wBE[�>�[;BEa5@�X 9!UV9;[�L:[�BCa5@�XÑ^SBCR�46>�XÑ9�JC[�g�~Sg s > BE@�^w35RS4<>;[�BEa:@R'9�AC>�[�BC35@�>�F5>�[�3�@69;Ai[�3:@:JCR'>HJK36=09`>�AC46>�[�9�@
>`9�@bAC>`T:>�=09`F�9`F:>�JK3�=+F:9�A =0BC=0JE9�46>`BC@:JC9�RS4<9;F5BK>HR'BC35g
h�[H35@�JEBK@
L:>;[�BEa:@8=096G:R�9;=09�@:JC>69;@8^S3:R'4b>bF59bJC>�T5AC>6{S\:n;>�=09WÍk>�T5AC>

7-4
~+AC>�=�3�G59;R'>H[�BK3:@�9�=?46r�=#BE4<G�35R�JE>;@:JE9;=#>�=03:[�BK>HF5>�=#[�35@AC>`^w>�=09�F59?G59�JEBE[�BCa5@bF59;Ai=09�RS\�BE[�BK3�g

+1�5£�¢C�
7-4� �$�5�0���y�[c ���'�C���E�:�e� ��¢Y�0���-,:�K�;�K¡T`ba
c����������K¡:���;�

h$�;���E���E�:�O����¢Y���;�-,5�C���K¡
Selección

Intermediación

Negociación

Contrato

7.2.1.3 Acuerdohz[�3�@:JCBK@
L:>�[;BEa5@b=09�G5RS9�=09�@�JE>`L�@�>�AKBC=0JE>`[;35@bAE>�=k35G:9�RS>�[�BE3:@:9;=+4br�=+BK46G�35RSJK>�@
JK9�=k>�=035[HBK>�F:>�=+[�3�@bAE>`^w>�=09�F59�>�[�L�9�R�F:3_�
PEDIDO

��=0JE>b35G:9�RS>�[�BEa:@NG59;R'4bBKJC9b>PAC35=?L
=0L:>�RSBE35=#RS9�>;AKBED�>;R�AK3:=#G:9�F5BCF53:=?F�9bAC35=#G5RS35F:L�[�JE35=1c<=09�R�\�BE[�BE35=j5L�9`F:9�=09�>�@W>�F:j5L�BERSBKRSg
PAGO ] ^wR�9;[�9PL:@<469�[�>�@�BE=0463NG5>;R�>Q46>�JK9�RSBE>;AEBKD;>�R$c64<3:@�BEJE3:R�BCD�>�R�9;AyG�>�f:3:gY��AyG�>�f�3NG5L�9�F59Q=09�R�^wL�9�R�>F59PAEIE@�9�>Q{'3�^w^

-
AEBC@:9�~�3N9�@<ACIE@�9�>P{�3�@

-
AKBE@�9�~Sgi��@<9�=0JC9P]�AEJCBK463N[�>�=03N9�=19;A�46a�F5L�AE3<F59`^w>�[�JKL
R'>;[�BEa:@9�A$9�@:[H>�R�f�>�F:3oF59<AC><f:9�=0JCBKa5@�F�9�A$G:>�f�3�9�@�AEIE@�9�>;g s ><BC@:^w35RS46>�[�BCa5@OR�9�AE>;[�BE3:@:>�F:>b[�35@e9;A*G5>�f�3=09`>�AE4<>H[�9�@:>�9�@bAE>�T5>;=�9�F59?F5>;JK3�=+F59�f:9�=0JCBKa�@6F:9�AY=0BE=0JK9;4<>?BK@
JK9�RS469�F5BC>�RSBK3�g

ENTREGA
�W9�=0JCBE3:@:>8AK>89;@:JERS9�f�>8F59OAC35=PT5BE9�@�9;=b>NAC35=Q[�AKBC9�@:JC9�=0g Ë L:9�F�98=035G�35R�JE>�R1F53:=WJCBEG:35=QF59N9�@�JER�9�f
>i�9�@:JCR'9;f�>�9�AE9�[�JCR�a:@:BC[�>�c°9�@
JKRS9�f
>�^�IC=0BE[�>�ge�$@°>�AEf�L:@
35=ü[�>;=�3:=0X�[�3�4<3°9�=ü9�Am[�>;=03ÓF59�AE35=G5R�35F�L:[;JE35=?38=09�R�\�BK[;BE3:=#T5>;=0>�F53:=?9�@ BK@
^S3:R'4b>�[;BEa:@O4bL�AEJKBC469�F5BC>�Xi9�=?BC@:JE9;R'9H=�>H@:JC9b3:^SRS9�[�9;Rk>WAE35=[�AKBC9�@:JC9�=NAK>mG:35=0BCT5BCAEBKF:>�FuF59m[;35@�\�9�RSJKBCRWAE>mBE@�^S3:RS4<>;[�BEa:@u9�@
JKRS9�f:>;F5>mG:35RP9�A1G5R�35\
9�9�F:35RP9�@t9�A^�3�R'46>�JC36=�9;AE9�[;[�BE3:@:>�F:3bG53:R*9�A [;AEBE9;@:JC9�g

�Q��û Í ³Jg x
SERVICIO

ûy3:G53:RSJE>}9�A<F59�=0>;R�RS35AEAE3�c�AE>}G:R�9;=�JC>�[�BCa5@�F�9}^w35RS46>�^wBK>;T5AC9�F:9}=09�RS\�BE[�BC35=v[;354b9�R�[�BE>;AE9�=�F59f:9�=0JCBKa5@
g�hQACf:L
@:3:=ÒJEBEG53:=ÒF:9 =09�RS\:BK[HBK3:=ÒF:9 f�9�=0JEBCa5@ G:L:9;F59�@ =09HR;��4635@�BEJC35R�BED�>;[�BEa:@ cG5R�9�=09�@
JK>�[�BCa5@WF:9`=09�=0BK3�@:9;=0X5=09�RS\:BC[�BK3�=+F:9`BK@
=0G59;[�[�BEa:@:X:9�=0JE>;F5IC=�JCBK[�>;=0X59�JC[�g
AUTENTICACIÓN ] ^wR�9;[�9 > AC35=�L�=0L:>�RSBE3:=ýF59�A�=0BK=0JE9;4<>�T5>�=0>;F:3Ò9H@ÉBK@
JK9;R�469�F:BE>�RSBK3�=�L�@Ó4<9;[�>�@�BE=0463Åj:L:9f:>�RS>�@�JEBKD;>}F:9ü^w3:R�46>}^SBC>�T:AE9}=�L�BEF59H@:JKBCF5>�Fýj:L:9�[�3:@:=0BC=0JK9|9�@�L:@�G5RS3:[�9�=03ý9�AC9�[�JERSa:@:BE[;3ýF59

autenticación.

CERTIFICACIÓN � 9�F:BK>�@
JK9`L�@6[�9�RSJKBC^SBC[�>�F:3<9�AK9�[HJKRSa5@�BE[�3<f�9�=0JEBC35@�>�F53<G�35R$L
@:>`ÍkÍ Ë {SÍk9�RS[�9�RS> Ë >�RSJK9`� BK>�T:AE9�~_AE35=L:=0L:>;R�BC35= F�9�A =0BE=0JK9�4b> G5L�9�F59;@ \
9�R�BE^wBE[�>�R 9HAK9�[�JCR�a:@:BC[�>�469�@�JE9 AE> BCF59�@
JKBCF5>�F F:9 =0L:=BK@:JC9�RSAE3:[�L:JC35RS9�=+9�@bAC>`>�[;JEBK\
BKF:>�Fb[�35469�RS[�BE>�AEg



���������	�	
��
���	��� 
��	����
������	���	
�� ���	��
����	��� ���!�#"$�	%�
��'&�(��*)+��
�&�,��'-	�	( &����	���!���	�	�.
���/�(���,�
�%��	���0�	,�
���%1
���(��	��(����

7-8

REALIMENTACIÓN Ë 9;R'4bBKJC9Ó> AK35=�L
=0L:>;R�BC35=�RS9�[�BET5BCRzRS9�>�ACBK4b9�@�JE>�[�BCa5@ÒF59 L:@
>°>�[�[;BEa5@Å9�@ÒG5>�RSJEBC[�L�AE>�R�X�L�@:>JKRS>�@:=0>�[;[�BEa:@t3v^�>�ACAE3:=<9�@t9�A�=0BE=0JK9;4<>o3v9�@tAC>�RS9�F5g s 3:=6L:=0L
>�R�BE35=6G:L�9�F:9�@�35T�JK9�@
9�RPJC>�46T5BCn�@BK@:^w3�R'46>�[�BCa5@tF59oR�9�>;AEBK4b9�@�JE>�[;BKa�@uF:9�A?G:R�3:[�9�=03u9�@u4b>�R�[�7
>m469�F5BC>�@�JE9lAE>�T5>�=09oF:9oF�>�JK3:=<F59f:9�=0JCBKa5@WF:9�AY=�BC=0JE9�46>�BE@:JC9�RS469�F5BC>�R�BE35g
h�[H35@�JEBK@
L:>;[�BEa:@8=096G:R�9;=09�@:JC>69;@8^S3:R'4b>bF59bJC>�T5AC>6{S\:n;>�=09WÍk>�T5AC>
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~+AC>�=�3�G59;R'>H[�BK3:@�9�=?46r�=#BE4<G�35R�JE>;@:JE9;=#>�=03:[�BK>HF5>�=#[�35@AC>`^w>�=09�F59?>�[�L:9;R�F:35g

+1�:£�¢E�
7-5� �$�:�0�`���`�:��� ������¡T`�a
c����H�5���E¡5� ���

Acuerdo

Pedido

Pago

Entrega
�W9�=0JCBEa:@6F:9�AY=09�RS\:BE[;BK3

Autenticación

Certificación

Realimentación

7.2.1.4 Post-Acuerdohz[�3�@:JCBK@
L:>�[;BEa5@b=09�G5RS9�=09�@�JE>`L�@�>�AKBC=0JE>`[;35@bAE>�=k35G:9�RS>�[�BE3:@:9;=+4br�=+BK46G�35RSJK>�@
JK9;=+>�=035[HBK>�F:>�=+[�3�@bAE>`^w>�=09�F59�G53:=0J
-acuerdo:û � Ì ² ³ 2 ³ ] h

MEDIDA

�$=0JK>�^SL�@:[�BCa5@|35^wR�9�[�9v>vAE3:=�[�AEBE9�@�JE9�=eAE>vG53:=0BKT�BKACBEF5>;FüF:9v3:T5JC9�@:9;RNG:RS35F:L:[�JC35=e3|=09�RS\:BC[�BK3�=e>4b9�F5BEF5>lL�JEBCAKBED;>�@:F�3�AC35=8F:35=O4b9�[;>�@:BC=�463:=8F59m>�[�[�9�=03|F5BCR�9;[�JE3u3|BC@:JE9;R�>;[�JEBE\�3u{'\
9�RW>�G5>;R�JC>�F53
7.3).

�$û�Íkh � ]
SERVICIO

s 35=P[�AEBE9�@�JE9�=PG5L�9�F:9�@m9�@�[�35@
JKRS>�R#BK@:^w3�R'46>�[�BCa5@oF59�A$9;=0JE>�F:3mF598=0L
=WG�9�JKBC[�BE3:@:9;=PG:9�@:F:BE9�@�JE9;=PF:9^SBC@:>�ACBED�>;[�BKa�@:g$�$=0JC>OBE@:^w3:R�46>�[�BCa5@o=�9O>;AE46>�[�9�@
>O9�@mAC>NT5>�=09NF:9NF5>�JE35=QF59Nf�9�=0JEBCa5@oF:9�A�=0BE=0JC9�46>
intermediario.

h`21ÍkpQh s ³ji h`2 ³Jg x
CLIENTE

�$@NAK3:=#=0BK=0JC9�46>�=#F:9b[H35469�RS[�BK389;AE9�[�JER�a:@:BC[�38T:>�=0>�F53:=#9�@NBE@�JE9�RS4<9;F5BE>;R�BC35=#9�=#T:>�=0JK>�@
JK9Q7:>HT5BKJCL:>�Aj5L
9QAE35=�[;AEBE9;@:JE9;=�cbAE3:=�G5R�3�\:9�9�F:35RS9�=+@:3<G5L�9�F�>�@6R�9;AK>�[�BC35@
>�R�=09QF:BERS9�[�JK>H4<9;@:JC9Q=0B @:3<9�=�>`JERS>�\�n�=F59HA�BC@:JC9�RS4<9;F5BK>HR'BC35gz��=0JE> ^wL:@
[�BKa:@ 35^wRS9�[�9Ñ> AC35=Ó[�AEBE9�@�JE9�=ÉAC> G:3�=�BCT5BCAEBKF:>�FæF:9 9;@:\
BK>�RBE@�^S3:R�46>�[;BEa:@u>mAC35=NG:R'3�\:9�9;F53:R�9;=8cv>�AE46>�[;9�@:>;R�AC>mJK9�4bG:35RS>�AE4<9H@:JK9o9�@uAC>mT5>;=�9�F59oF:>�JE3:=<F59�A=0BE=0JE9;4<>�BE@�JE9�R�4b9�F:BK>�RSBE36cP\:BK[H9�\:9;R�=0>�g
û � Ì ² ³ 2 ³ ] 2 ] s h �$=WL�@:>O^wL�@�[�BCa5@mF:9Of�9�=0JEBEa:@mj5L�98G59�RS46BEJE98>�Ak=0BE=0JC9�46>8BK@:JC9�RS4<9;F5BC>�R�BE3mG:35@
9�R?9�@�L�@:>N[;35AK>NAC>�=

difer
9�@�JE9�=<G:9�JEBE[�BE3:@:9H=8G�9�@�F5BC9�@:JC9�=<>�=035[;BE>�F:>�=<[�35@vAE>oG:RS35\�BE=0BEa:@tF:9oG5RS3:F5L
[�JK3:=N3t=09�RS\:BC[�BE3:=0g�$=0JK>?BK@:^w3�R'46>�[HBKa5@W=09�>�AK4b>�[�9;@:>�9�@6AC>`T:>�=09`F�9`F:>�JC35=+F:9`f�9�=0JEBCa5@bF59;Ai=0BC=�JE9�4b>`BE@�JE9�R�469�F:BE>;R�BC35g

SEGUIMIENTO Ë 9�R�4<BCJE9 > AC35=ÝL:=0L:>HR'BC35=Ý>�F5j:L�BER�BCR G53:R 46L�JEL�3 >�[�L�9�RSF53 G:R'3�F5L�[�JE3:=Ý3 =09�RS\:BC[�BE3:=
con̂

w9�[�[�BC35@�>�F53:=19�=0G:9�[�BC>�AK4b9�@�JE9PG5>�RS>Q9�AEAE35=�c<G�35F:9�R�4635@
BKJC35RSBED�>;R�JE3:F5>QAK>`35G�9�R�>�[�BEa:@67�>�=0JE>Q9�A^SBC@:>�AY[�3:@WAK>`9;@�JKRS9�f�>`F�9�AiG5RS35F:L�[;JK3b36=�9;R'\
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7.2.2.1 Mantenimiento
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