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7.

2�3546387:9;4<3�=?>;@:>�ACBED�>�F:389�@89�A 2#>HG5IKJCL:AC3NMOF�9P9�=0JE9QJKRS>�T5>'UV3NF:9WJC9�=0BE=0XY9�Z:BC=0JK9�@<9�@<AE>Q>�[;JEL:>;AEBKF:>�FNL:@>W=09HR'BC9PF:9WBC@:BC[�BE>�JCBK\>�=JC>�@:JC3NG5]�T5ACBE[�>�=�[�35463NG:R'BC\:>�F�>�=#9;@�[�>;4<BC@:>�F:>�=1>P3�^�RS9�[�9;R_L:@:>`=035ACL:[HBKa5@bG:>�RS>PAC>Q9�=0G:9�[�BC^SBC[�>�[�BEa5@bcbF5BC=�9;d:3<F59`=0BE=0JE9�4b>�=1F�9[;354b9�RS[�BK3O9;AK9�[�JCRSa5@�BE[�3e>�T�BK9�RSJC35=?c<fAK3:T5>�AC9�=0gihQL�@:j:L�9WAE>W4b>�c�3:R�IC>bF:9P9�=0JE>�=#BE@:BC[�BK>HJKBE\�>�=#=03:@N>�L�=�G:BE[;BK>�F�>�=?G:35RkBC@:BC[�BE>�JCBK\>�=G:RSBE\:>;F5>�=P3l[;35@�=�3:RS[�BE3:=bBC@:F:L�=0JER�BC>�AK9�=0X_9;Z:BE=0JC9�@mJE>�4bT5BKn;@m>�AEf�L:@>�=WG5RS35G�L:9;=0JE>�=WF59N3:R�f�>�@BK=04635=QF59N9�=0JC>�@:F:>�RSBED�>;[�BKa�@o3lF�9G:RS35c�9�[�JE3:=�9�L�R�3:G:9�35=0g5pP@�3<F59`AE3:=�R�9�j5LBK=0BEJC35=+j5L�9Q9�@6@L:9�=0JCR'>`35G:BE@�BEa:@<=03�@6@:9�[�9;=0>�R�BC35=+G5>�R�>`9�A F:9�=0>�RSRS35AEAE3<F59;A [�3:469�RS[�BK39;AE9�[�JCRSa5@:BC[�3efAK35T:>�A.9�=#AK>W9�Z�BE=0JK9�@[�BK>WF:96L@8[�3�@qU0L@:JC3OF59P9�=0JKrH@:F:>�R�9;=?BE@�JE9;R�@�>�[�BE3:@:>;AE9�=1>�G53:c�>;F53�=?[�3:@N7:9�RSRS>�46BE9�@�JE>�=#j5L9G:9�RS4bBKJE>;@69;AiF:9�=0>�RSR�3:AKAC3<F:9`>HG5AEBE[�>�[;BE3:@:9�=+F:9`[H35469�RS[�BK369�AC9�[�JCR�a:@:BC[�36>�T5BC9�RSJK>�=0X�BK@JK9�RS35G:9�RS>�T:AE9�=+9�BE@�JE9�f�R�>;F5>�=0g
s 3m[�BK9�RSJC3l9�=Wj5L9O>8G59�=0>�R?F59N9;Z:BE=0JCBKR#T:>�=0JE>;@:JC9�=WG�R�35G�L:9�=0JC>�=WJC35F:>�\:IC>N@:3m9;Z�BK=0JC9NL:@o>�[;L:9�RSF:3mf:AC35T:>�A$=035T:RS9O@BK@f:L�@�>8F�99;AEAE>;=N@�B1G:>�RS9�[�9oj:L:9o>o[;35RSJE3tG5AC>�D�3u=09�\:>�c�>o>oG5RS3:F5L�[�BERQL:@v[�35@=09�@:=03tG53:RPG:>�RSJE9oF:9oJK3�F5>�AK>o[�3�46L:@�BEF5>;Ft[�BC9�@:JCIE^wBK[�>HXJCn�[�@�BE[�>W9bBE@�F5L�=�JCRSBK>�ACg s 3:=�F�BK^w9�RS9�@:JC9�=�463�F59�AE35=#G5>�RS>W=0BE=0JK9H4<>;=?F59P[�3:469�RS[�BE3O9�AC9�[�JCR�a:@:BC[�3Oj5L9b9;Z�BK=0JC9�@N9�@NAK>P>�[�JCL:>;AEBKF:>�F�X>;F53�AK9�[�9H@OF59WL:@�>W=�9HR'BC96F:9WAKBE46BCJE>�[�BE35@9�=�9bBC@:[�3�@:\�9�@:BC9�@:JC9�=�j�L:9WRS9�G5RS9�=09;@�JK>;@8L�@N^SRS9�@�38G5>;R�>W=0LNF59�=0>;R�RS35AEAE3:g xP3�=?7:9;4<3�=RS9�^w9�RSBEF:3e>6ACBE46BEJE>�[�BC35@9�=�JCn�[�@:BC[�>�=0X G59;R�38JE>�4bT5BEn�@N9�Z:BC=0JE9�@N>�=0G:9�[�JC35=#9�[�3�@:a546BC[�35=#j5L9b9;=0JEr�@N^wR'9H@:>�@�F5389�AyF:9�=0>�RSR�3:AKAC38F59�A[;354b9�RS[�BK3z9�AC9�[�JCR'a�@:BC[�3zc�>tj5L9uAK>;=o=035ACL:[�BC35@9�=oG5R�3�G5BE9�JE>�RSBK>H=o{'RS9�>;AEBKDH>�F5>;=o>u469�F:BEF:>uc|[�35@}9�=0[�>;=0>uRS9�L:JCBEAKBCD�>�[�BCa5@}F�9[;354bG53:@:9;@�JK9;=+9�=0JEr;@:F�>�R�~_=0L�G53�@:9;@69�@W9�=0JE9`4b3:4<9;@:JE36L�@b>;AKJE36[�3:=0JE9�G5>�RS>�AE>�=+9;4<G:R�9;=0>�=0g
s >;=�AEBE46BEJC>�[�BK3:@�9;=}46r�=|BE46G53:RSJK>�@JK9�=|F59�AC35=|4b35F:9�AK3�=�9;Z�BK=0JC9�@:JC9�=�9�@�AE>�>�[HJKL:>HAKBEF:>�F�G:>�RS>�=�BC=0JE9�46>�=�F59�[�3:469�RS[�BK39;AE9�[�JCRSa5@:BC[�3u=035@uG:3:RPL�@:>oG�>�R�JE9oAE>�R'9HF5L�[�BEF:>o3u@�L:AC>oBE@:JC9�RS35G:9�RS>�JKBC\:BCF5>�Ft9�@�JER�9�AE35=<F:BE^w9�R�9�@�JE9�=<=0BE=0JE9;4<>;=<cvG53�RW3:JERS>o9�A79�[�7�3NF59Qj5L�9P@�BE@�f:L@:3NF59Q9�AEAE3:=1>�G:35RSJK>QL:@>W=03�AKL[�BKa:@<f�AK3:T5>HAyG:>�RS>WJC35F�>WAC>P>;[�JKBC\:BEF:>�FN[�3:469�RS[�BE>�ACgi�$@6RS9�AK>H[�BKa:@b[�35@69�=0JC9]AKJCBE463oJE9;4<>;X*AC><4<>;c�3:R�IC>NF:9<4635F:9�AE3:=Q9;Z:BE=0JC9�@:JC9�=P=09<[�3�@:[;9�@:JCR�>;@�9�@�F�>�R#L:@><=035ACL:[�BCa5@e>6>�ACf:]@e>�=0G59�[;JE3�9�@e[H35@�[�R�9;JK3�X>;=0I8>�AEf�L:@�3:=u=�9zAEBE46BEJC>�@�>�AO4b35F:9�AK3�F59z@:9;f:35[;BE3:XN3:JERS3:=�=035AE3�[�3�@:JC9�46G5AE>;@�AE3:=�>�=0G:9�[�JC35=uF59z=09�f�L:RSBEF:>�F5X<3:JER�35=v=09[;35@[�9�@�JERS>�@b9�@69HA G:>�f3<9;AE9�[�JER�a:@:BC[�35X:3�JKRS35=+=03:AE3635^wRS9�[�9�@b469�[�>H@:BK=04b3:=+G5>;R�>�AE>�BK@�JE9�RS35G:9�RS>�JEBC\:BKF�>�F69�Z�JE9�RS@:>;X59�JC[�g
�$@o9�=0JK98[�>;G5IEJCL:AC3�=098[�>�RS>�[�JE9�RSBED�>;@mAK3�=b=0BC=�JE9�4b>�=WF598[�3:469�RS[�BE3l9�AE9�[;JERSa5@�BE[�3�T�>�=0>�F:35=W9�@oBC@:JC9�RS4<9;F5BE>;R�BE35=Q469�F5BC>�@:JC9NL:@>U!9�RS>�RSj5L�IE>bF59b4b35F:9�AK3�=�[;3546G5L9�=0JK>WG:35R+JCR'9;=?@:BC\:9;AE9�=?3eF5BE^w9�RS9�@�JE9�=?\:BC=�BC35@�9�=?F:9�A.=0BK=0JC9�46>bF:9b[�35469�RS[�BC3e9�AE9�[;JERSa5@�BE[�3:X�j5L9=03:@WAE35=k=0BKf�L�BE9�@�JE9;=�

• � 35F�9�AK36^wL�@�[�BE3:@:>;A
• � 35F�9�AK363�G59;R'>�[HBK3:@�>�A
• � 35F�9�AK36>�RSj:L�BEJE9�[�JCa5@�BE[�3

� 96>�[�L9�RSF53�[�3:@eAE>6\BK=0BEa:@PUV9�RSr�R�j�L:BK[H>6F:9�A.=0BE=0JE9�4b>6{S\:9;R+��BEf:LR�>
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~SXy=09bG�R'9�=09;@�JK>;@8AE3:=�4635F:9�AE3:=�F�9�=0F59bAC>6\�BE=0BEa:@O4br�=f9�@�9�R�>;AyF:9�A =0BK=0JC9�46>PRS9�G:R�9�=09;@:JE>;F5>QG53:R�9�A 4635F:9�AE3<^wL:@�[�BE3:@:>�Ai3<F:9Q@�9�f�3:[�BK3�Xi7>�=0JK>`AE>`46r�=�[�3:@:[HR'9�JC>QRS9�AE>�[�BE3:@:>HF5>`[�35@6AC>BC46G5AE9;4<9;@�JE>�[�BEa:@uRS9�G:R�9;=09�@:JC>�F5>oG53:RW9�A#4635F�9�AK3u>�RSj5L�BEJE9;[�JKa�@:BC[�35X+G5>�=0>�@�F53tG53�RP9�A1@�BE\:9;A19�@t9;A1j:L:9o=09oBCF59�@JKBC^SBC[�>�@tAC>�=JC>�RS9�>�=+@�9�[�9�=0>HR'BC>�=+9�@b9�AY=0BE=0JK9H4<>;X5RS9�G:R'9�=09H@:JK>HF5>�G53:R*9�AY4<3:F59;AE3635G:9�RS>�[�BE3:@:>;AEg
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7.1
¤¦¥�§�¨�©!¥«ª�¬�t®�¯'¥°t±�©

�$@t9�=0JE9o>�G5>;R'JC>�F53u=09mF:9�=0[�RSBET59o9�A?463:F59�AC3�^wL:@[�BK3:@�>;A?f:9H@:9�RS>�A?F:9�=0>�RSRS35ACAK>�F�3|G�>�R�>oAE>o9;=�G:9�[�BC^SBC[�>�[�BEa5@�F59o=0BC=0JK9�46>�=<F�9[;354b9�RS[�BK389;AE9�[�JER�a:@:BC[�38T:>�=0>�F53:=#9;@NBE@�JE9�R�469�F:BE>;R�BC35=0Xij5L9WRS9�G:R�9;=09�@:JC>PAC>W\BK=0BEa:@<4<r;=1f:9;@�9�R�>�A F:9�A�=�BC=0JE9�46>�gY��@<9�A�4b35F:9�AK3^wL:@[�BC35@�>�Ay=�9PBCF59�@�JEBK^wBE[;>�@NAK>�=1F5BC^S9;R'9�@JK9�=19�@�JEBEF:>�F:9�=?j�L:9WBE@�JE9�RS\:BC9�@:9;@N9�@N9�Ay=0BE=0JK9H4<>;X�AC35=?RS3:AE9�=�>�=035[�BC>�F:35=#>Q[�>�F:>QL:@�>PF�99;AEAE>;=+cbAC>�=+BC@:JE9;R�R�9�AC>�[�BE3:@:9;=+9�@JKRS9`9�ACAE>�=0g
�$@b9�AY4635F:9�AE36^wL:@[�BK3�@:>;AiG:35F:9�4635=+BCF59;@:JEBC^SBE[�>�R*L@:>�=09�R�BE9`F�9`@�BE\�9�AE9�=kj5L�9`=035@WAC35=+=0BEf�L�BE9�@�JE9�=��

• Nive
AYF59�AY[�3:46G5RS>�F:35R

• 
xQBE\�9�AYF59�AYBK@JK9;R�469�F:BE>�RSBK3

• 
xQBE\�9�AYF59�AY\�9�@:F:9�F53�R

• 
xQBE\�9�AYF59�=09�RS\:BE[;BK35=�[�3546G:AE9�469�@�JE>�RSBK3:=

• 
xQBE\�9�AYF59�F5BC=0JKRSBET5L�[�BCa5@

s 3:=?@BE\�9�AE9�=#F59;A.[H3546G5RS>�F:35RSXi\�9�@�F59;F53:R$9WBC@:JE9;R�469�F:BE>�RSBE38=03:@<AE3:=1@:BC\:9�AC9�=#G�R�BE@:[;BEG5>;AE9�=�F59�A�4635F:9�AC38^wL:@�[�BC35@>�AKXY46BE9�@�JERS>�=j:L�9�AE3:=+@:BC\:9�AC9�=+F:9`=09�RS\�BE[�BC35=+[�3:46G5AC9�469�@:JC>�RSBK35=�cbF:9`F:BE=0JCR'BCT5L[�BKa:@b=03:@b@�BK\9�AK9;=+>�LZ:BEAEBE>�RS9�=0g
2�>�F5>OL�@:3lF59eAC35=b@�BE\�9�AE9�=WG5RSBK@[�BKG:>�AE9;=69H=0JKrO[�3:4<G:L:9;=0JE3vG�35R�L:@�>O9�@:JCBEF:>�Fv^wL:@[�BK3�@:>;A+j5L�9OJKBC9�@:98>�=03:[�BE>;F53lL�@mRS35AEg s >�=9;@�JKBCF5>;F59�=�G5R�BE@�[�BEG:>�AE9�=k=035@bAE>�=k=0BEf:L�BE9�@�JE9�=��

• 
2�3546G:R�>�F:35R*36[�ACBE9�@�JE9

• Intermediario

• ² 9�@�F59�F�35R_3bG:R'3 veedor� BE@�>�AC4<9;@:JE9<=09<7�>�@�F59;^SBC@:BEF:3oL�@�><=09�R�BE9<F59<BC@:JE9;R'^w>�[�9H=P9�@JKRS9<AE3:=Q@�BE\:9;AE9�=`j5L�9<G59�RS46BEJC9�@�AE>6BK@JK9HR'3:G59�RS>�JCBE\�BEF5>;F�9�@:JCRS9<AC>�=F:BE^w9�RS9�@�JE9�=+9;@:JEBCF5>�F:9�=+^wL:@[�BE35@>�AK9�=0g s >�=+BC@:JE9;R�^w>�[�9;=+F59�AY4635F:9�AC3<^wL:@�[�BE3:@�>;A =03�@6AC>�=+=0BEf�L:BC9�@�JE9�=��
• ³ @�JE9�RS^S>;D`[�3:46G5RS>�F:35R -intermediario

• ³ @�JE9�RS^S>;D`\�9�@:F edor-intermediario

• ³ @�JE9�RS^S>;D`BC@:JK9HR'469�F�BK>�RSBE3 -intermediario

• ³ @�JE9�RS^S>;D`[�3:@bAE3:=+=09�RS\:BE[;BE35=k[�3546G:AE9�469�@�JE>�RSBK3�=

7.1.1 Niveles2�35463v=09�46L�9�=0JERS>�9�@vAC>
Fi
fL:RS>
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X�9�@l9�A+463:F59�AC3�^wL:@�[�BE3:@:>�AkF59OL�@l=0BE=0JE9�4b>eF59e[�3�469�RS[�BK3�9;AK9�[�JCRSa5@�BE[�3vT�>�=0>�F:3v9�@BC@:JC9�RS4<9;F5BE>;R�BE35=+G�35F:9�4635=kF5BC=�JCBK@f:L�BER*L:@�>`=09�RSBC9`F:9`@:BC\:9;AE9�=��

• ´WµE¶�·;¸.¹:·�¸yº�»:¼+½*¾0¿5¹:»5¾ ��2#3:R�RS9�=0G:35@�F59P>�Ay@:BC\:9HA.F:9WAC35=�L:=0L>�R'BC35=�F59�A�=09�RS\:BC[�BE3NF:9W[H35469�RS[�BK3N9;AE9�[�JCR'a:@�BE[�3NT5>;=0>�F539;@6BC@:JC9�RS4<9;F5BE>;R�BE35=+{SÀ#R�3�Á:9�RS~�g
• ´WµE¶�·;¸t¹5·;¸tµEÂ:ÃE·;¾�¼Q·�¹:µK¿�¾0µK»ÅÄ Æ`¾0»:Ç�·�¾0È �8��@É9;=0JE9�@�BE\:9;AEXlL@:3É3Å\�>�R�BC35=�=0BK=0JC9�46>�=�BE@�JE9�R�4b9�F5BE>�RSBE3:=�{'À1R�3:Á:9�RS~G:RS35G:35RS[�BC35@:>;@z>uAE3:=m[�ACBK9�@JK9�=oAE35=oT5BC9�@:9�=o=035AKBC[�BEJC>�F:35=mL�JEBKACBED�>;@:F:3�G:>�RS>�9;AEAK3zAC35=mT:BE9�@�9�=m3:^S9;R�JC>�F53:=oG:35RNAK3�=

proveedores.

• ´WµE¶�·;¸�¹:·�¸i¶�·�Â:¹5·�¹:»5¾ ��213:RSR'9�=0G:35@F59`>�A @�BE\�9�A 9�@69�Aij:L:9`AE35=+G5RS35\�9�9�F�35R�9�=�3:^wR�9�[;9�@6=0L�=1T�BK9�@9�=+cW=09�RS\:BC[�BE3:=+>`L�@:336\>�R�BE3:=+=0BE=0JK9H4<>;=+BK@JK9�RS469�F5BC>�RSBE3:=+{'À1R�3:Á:9;R�~Sg
• ´WµE¶�·;¸+¹5·eÊ0·�¾0¶;µEº�µC»5Êbº�»5¼k½*¸E·�¼Q·�Â:ÃK¿5¾0µC»5Ê � s 3:=b=0BE=0JE9�46>�=bF:9O[�35469�RS[�BC3v9�AC9�[�JER�a�@:BC[�3vT:>�=0>�F53:=W9�@mBK@JK9;R�469�F:BE>�RSBK3�=@�9�[�9H=0BKJE>�@oL:@�>8=�9;R�BE98F598=09�R�\�BE[�BE3:=P>�F5BC[�BK3:@�>;AK9�=Pj5L�98@:3l=03:@m9�=0G:9�[�IC^SBC[�35=WF:9OAC35=W=0BE=0JC9�46>�=WF598BE@�JE9�R�4b9�F:BK>�[�BCa5@[;35463�G:L�9�F:9�@�=09�R�AE3:=|=09�RS\:BC[�BK3:=|F:9�=09�f:LR�BEF5>;F5XN9�AeG�>�f�3�9�AE9;[�JKRSa5@BK[�3:XNf:9�=0JCBEa:@�F59�AC35=uF59�R�9�[�735=uF59zAC>G:RS35G:BE9�F:>�FuBE@:JC9�AK9;[�JEL�>�A#{ ³�Ë.Ì X ³ @:JE9;AKAE9;[�JEL�>�A Ë RS35G:9�RSJKc Ì BEf�7:JE=0~P9�JC[�g1xQ35RS46>�AE469�@�JE9m9;=�JC9oJKBCG53tF59o=09;R�\�BE[�BC35=<AK3�=3:^wR�9;[�9�@b=0BE=0JE9�46>�=k9�Z:JC9�RS@:3:=+[�3:4<3b=03:@6AC>�=+AKAC>�46>�F�>�=+Ík9�RS[�9�R�>�= Ë >;R�JE9�=+� BK>�T�AK9�=k{�ÍkÍ Ë X:ÍkRSL:=0JE9;F<Í�7:BERSF Ë >�RSJEBK9;=�~Sg
• ´WµE¶�·;¸�¹5·<¹5µCÊ0ÃE¾0µKÎ:Ï5ºHµKÐ:Â �5��A_T:BE9�@�RS9�=0L�AEJK>HF53oF:9<AK><[�3�4<G:RS>8F�9�T:9<=�9;R19�@�JER�9�f�>;F53o><AC35=`[�3546G:R�>;F53:R�9�=`F:9�=0F59<AK3�=G:RS35\�9�9�F�35R�9�=0g��_=�JE>ÉF�BK=0JERSBKT:L�[;BKa�@ÑF:9ÉG:R�3:F5L�[�JE3:=�cÒ=09�R'\BK[HBK35=�G5L:9;F59Ó=09�R�9�AE9�[;JKRSa5@BK[�>Ó{�9;@Ñ9�A�[�>�=03ÑF�9BC@:^w35RS46>�[�BCa5@b9�AC9�[�JER�a�@:BK[H>�~_3b^�IC=0BE[�>�9�@b9�Ai[;>�=0364<rH=+f:9�@�9�RS>�AEg
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7.1.2 Entidades�$@�9�A�4b35F:9�AK3o^SL@:[�BC35@�>�A�=09<7�>�@�BCF59;@:JEBE^SBC[�>�F:3oJERS9�=`@:BC\:9�AC9�=PG�R�BE@:[;BEG:>�AE9�=0X.@�BE\:9;A_F59�A_[;3546G5RS>�F:35RSX.@:BC\:9�A_F:9�A$\9�@:F:9�F:35R1c@BK\9�ANF59;AOBC@:JC9�RS4<9;F5BE>;R�BE3�46r�=tF:35=�@:BK\9�AC9�=t=09�[�L�@:F�>�R�BE3:=0X69HA8@BK\9�A<F59}=09�RS\:BC[�BE3:=t[�3:4bG5AE9�4b9�@:JC>�R�BE35=vc�9�A<@:BC\:9�A<F�9F:BE=0JCR'BCT5L[�BKa�@:g:21>�F:>`@�BE\�9�Ai9;=0JEr`[;3546G5L�9�=0JE36F:9`L@:>�9�@:JCBEF:>�F6G5RSBE@�[�BEG:>�AYj5L�9`JEBC9�@�9`L:@WR�35AY>�=03:[�BE>�F:3*�
• 

2�3546G:R�>�F:35R63|[�AEBE9�@JK9i�_��A`[�ACBK9�@JK9l9�=e9�A`L=0L:>;R�BC3}^wBE@�>�A�F:9�A?=0BC=0JK9�46>�g�ûyLu35T�U09;JEBK\3�9H=e3:T:JE9�@�9�RWG5RS35F:L:[�JC35=O3=09;R�\�BE[�BC35=v3�BE@:^w3:R�46>�[;BEa5@�=03:T5RS9�G5RS35F:L:[HJK35=lcz=�9;R'\BK[�BC35=0gP��Ab[�AKBC9�@:JC9}9H=v9�A6j5L9�BE@:BC[�BK>HAKBED;>}AC>�JER�>�@�=0>�[�[�BCa5@[;35469�RS[�BE>;A1G:>�R'>e35T:JK9�@9�RWclR�9;[�BKT�BKR`9�A�RS9�=0L:ACJK>�F�3tF:9�F5BC[�7�>eJKRS>�@:=0>H[�[�BKa:@�gk��A+[�AEBC9�@:JC9�G5L�9�F:9eR'9;AE>�[�BC35@�>�RS=09�[�35@3:JERS>�=P9�@JKBEF:>�F:9�=P[;35463oG�R'3:\�9�9;F53:R�9;=Q3oBE@�JE9�R�469�F:BE>;R�BC35=0g.pP@eBK@�JE9�RS4<9;F5BC>�RSBE3o>�[�JE]�><[�3:463o[�AEBE9�@�JE9<[�L�>;@:F:3o7:>�[H9G:9�JCBE[�BE35@9�=+F59�T5BC9�@�9�=+36=09�RS\:BE[;BE35=k>`3:JERS35=+BE@�JE9�RS4<9;F5BE>;R�BC35=0g
• ³ @�JE9�RS469�F5BC>�RSBK3z{�À#RS35Á9�R'~q�+��=m9�AW9�@[�>�RSf:>�F:3zF59uG5RS35\�9�9�R89;AW=09�R�\�BE[�BE3zF:9�469�F:BE>�[;BEa5@ü9�@�JERS9u[;3546G5RS>�F:35RS9�=oc\�9�@F59�F:35RS9�=0g Ì 9H=�G�3:@:F:9�>üG:9�JEBC[�BK3�@:9�=tF59üAE3:=u[;AEBK9H@:JK9H=u=03:T5RS9zT:BE9;@:9�=t3�BE@�^S3:R�46>�[;BEa:@ý=�3�T5R�9}T5BE9�@�9;=0g s 3�=G:RS35F:L:[�JC35=Qj5L�9N9�A$BK@JK9�RS469�F:BE>�RSBK3o35^wR�9;[�9N>NAK3�=P[�ACBE9�@�JE9�=`G5L�9�F�9�@�G5RS3:[�9�F:9�R1F:9NL�@:3o3�\�>�R�BE3:=QG:RS35\�9�9�F�35R�9�=`c�þV3BC@:JC9�RS4<9;F5BK>HR'BC35=0gQ��APG5RSBK@[�BKG:>�APG5>�G:9�APF59�AWBE@�JE9;R�469�F:BE>�RSBK3z9�=o>�[�JEL�>�R8[�3:463�RS9�[;35G:BEAE>;F53:R8F59uBK@:^w3�R'46>�[�BCa5@üF�9F:BE^w9�RS9�@�JE9�=1G�R�35\9�9�F:35RS9�=�cb35^wRS9�[�9�R$9H=0JK>QBC@:^w35RS46>�[�BCa5@6>�AE35=k[�AEBE9;@:JC9�=0X5F:9`9;=�JC>`^w35R�4b>`F:9�=0[�>�RSf�>`>�AE35=k[�AEBE9�@�JE9�=+F�9AC>`JC>�R�9�>`F�9`R�9�AC>�[�BE3:@:>;R�=09�[�35@WL�@:>�f�R�>�@W\:>�RSBK9HF5>�F6F:9`G:R�3:\:9;9�F:3:R'9H=0g
• ² 9�@�F59�F�35Re3�G�R�35\9�9�F:35Rq�#��=l9�AbG5RS3:G5BE9;JE>�RSBK3�F:9�AWT5BE9�@z3�=09;R�\�BE[�BC3�35TqU09�JC3�F59�AK>�>�[�JEBE\�BEF5>�F�[�3:4b9�R�[�BE>�ACgW�$AG:RS35\�9�9�F�35R?F:9�T:9N=0L:4bBK@BK=0JERS>�R#>�A_BK@JK9�RS469�F5BC>�RSBE3oAE>NBC@:^w35RS46>�[�BCa5@�=03�T5R�9<AE3:=QG:R�3:F5L�[�JC35=`3o=09�RS\:BE[;BE3:=Qj:L:9<G5L�9�F�93:^wR�9;[�9�RQ>oAK3�=8[H3546G5RS>�F:35RS9�=0g+��A�G5RS35\�9�9�F:35RQG:L:9�F�9o9�@�JER�9�f�>;RP9�A1G5RS35F:L�[;JK3vF:BKRS9�[�JC>�469�@:JC9�>�A�[;354bG5R�>�F�35R`3t>�ABC@:JC9�RS4<9;F5BK>HR'BC35X:9�@W9�=0JK9�]�AEJEBE4636[�>�=036=09�RSr`9;AiBC@:JK9HR'469�F�BK>�RSBC3<9;Aij:L:9�R�9;>�AEBKDH>�R�r`9�AYRS9�9�@�\�IK36>�AY[�3:4bG5R�>�F53�R�g
• 

û 9�R�\BK[�BC35=O[�3:46G5AE9;4<9;@:JC>�R�BE35=�� s 35=O=09�R�\BK[�BC35=O[�3:46G5AE9;4<9;@:JC>�R�BC35=OAC35=8^w35R�4b>�@|@35RS46>�AC4<9;@:JE9lL�@u[�35@�U0L@:JC3�F�9=09;R�\�BE[�BC35=69�Z�JE9�RS@:3:=6>�L:@j5L�9�9�=bG53:=0BKT�AK9�j�L:9�9;A�=0BE=0JK9;4<>eBE@�JE9;R�4<9HF5BK>;R�BC3tAC35=6BE@�[�35RSG:35RS9�JE3:JK>�A�3vG5>;R�[;BE>�AE4<9H@:JK9Hgh`AEf�L:@35=O=0BC=�JC9�46>�=O[�3�@:=0BCF59�R�>�@u9�A?G:>�f�3|9�AC9�[�JKRSa:@:BC[�3|JC>�46T5BCn�@uL�@u=09�RS\:BC[�BE3u[�3:4<G:AE9;4<9;@:JE>;R�BE3�>�L@:j:L:9m@�3�=0Lf�9�=0JEBCa5@�X*9�A�=0BE=0JC9�46>NG:L:9;F59<BE@�[�3�R'G:35RS>�R�F5BE^w9�R�9�@JK9�=`4bn�JK3:F53�=PF�9<G5>�f�3oF59<^w35RS46><JERS>�@:=0G:>�RS9�@�JE9<><AK35=`L�=0L�>�RSBK3�=0gh`AEf�L:@35=+9'U09�46G�AK3:=+F59?=09�R�\�BK[;BE3:=+[�3546G�AK9�469�@JK>�RSBE3:=+=03:@6AC35=+=0BCf:LBK9�@JK9�=��
• 

û 9�R�\�BK[;BE3:=ÿF:9 =09;f�L�R�BEF5>�F.�Ò>�L:JC9�@�JEBE[;>�[�BKa�@:X [�9;R�JEBE^wBE[�>�[;BKa�@ 9�AK9�[;JERSa5@�BE[�>�X [;35@�^SBCF59�@�[�BE>;AEBKF:>�F�XBE@�JE9�f�RSBEF5>;F5X:9�JE[;g
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• 
Ík9�RS[�9�RS>�=kG5>�RSJE9;=+^SBE>�T5AC9�=+{SÍkÍ Ë ~H��h`L:JC35RSBKF�>�F:9�=+F59�RS9�f:BC=0JER�35X�>�L:JC35R�BEF:>�F:9�=+F59?[�9�R�JEBC^SBE[�>�[HBKa5@X59;JK[�g

• ³SË.Ì ���Q9�=0JCBEa5@bF:9`AC>`G:R�3:G5BC9�F5>;F<BC@:JC9�AK9�[HJKL:>HA cP9�AY[�3:G5c�R'BCf:7:JCg
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7-2
=09WG5L�9�F:9�@8\:9;R+AE>�=?BE@�JE9�RS^�>H[�9�=?9�@:JCR�9bAE3:=�F:BE^w9�RS9�@:JC9�=�@�BE\�9�AE9;=�j5L9b=0967>�@OBEF:9�@JKBE^wBK[H>�F53e9�@89;A.>�G5>;R�JE>�F53>;@�JK9;R�BC35R�G:>�RS>�AE35=l=0BE=0JK9�46>�=mF59�[�3:4<9;R�[�BC3�9�AK9�[;JERSa5@�BE[�3�T:>�=0>�F:35=l9;@�BC@:JC9�R�4<9HF5BK>;R�BC35=0gQ��=0JE>�=lBE@:JC9�RS^S>;[�9�=�G�9�R�4<BCJE9�@zAC>BC@:JC9�RS35G:9�R�>;JEBK\BKF:>�Fb9�@:JCR�9`AE3:=+F:BE^w9�RS9�@:JC9�=+@:BC\:9;AE9�=0g Ë 3:F59;4<3�=+BKF:9�@JKBE^wBE[;>�R*AK>�=�=0BKf:LBK9�@JK9�=�BK@JK9�RS^S>;[�9�=��

• Comprador-� Â:ÃK·�¾0¼Q·�¹5µC¿5¾0µC»<Ä Æ`¾0»:Ç�·�¾0È �Q��=0JE>`BK@:JC9�RS^S>;DQ9�=0G:9�[�BC^SBE[;>PAC>`BC@:JE9;R�>;[�[�BKa�@b9�@:JCR�9�9�AY@:BK\9�AYF59;A [�3�46G5RS>�F:35Rcl9�A#@BK\9�A#F:9�A1BC@:JE9;R'4b9�F:BK>�RSBE3:g Ë 9�RS46BEJE9�G:RS9�=09�@:JC>�R`AK3�=<@�BE\�9�AE9�=6F:9�A�BC@:JE9;R'4b9�F:BK>�RSBE3v{SÀ?RS35Á9�R'~`clF:9�A�\�9�@:F�9�F:35R[;35463OL:@8=09;R'\BK[�BC3Of:AC35T:>�A.>�A.[�3:4<G:RS>�F53:R�X�F:9b^w3:R'4b>bj5L�9b9;A.[�3546G:R�>;F53:R+@�3e@�9�[�9�=0BCJE>b[�35@35[;9�R+AK>WL�T5BC[�>�[�BCa5@N@:BAC>�=+[�>;R�>;[�JK9�RSIE=0JCBK[�>;=+F59?AK3:=+G5RS3:\�9�9�F:3:R�9�=kF59�T5BE9;@:9�=kcW=09�R�\BK[�BE3:=0g
• Vendedor-Intermediario

�y��=0JE>�BK@JK9HR'^w>�D�9�=0G�9�[�BE^SBC[�>�AE>�BC@:JC9�R'>H[�[�BCa5@v9;@:JERS9�AC35=6G5RS3:\:9�9;F53�R'9�=6F�9�G5RS3:F5L�[�JE3:=<c=09;R�\�BE[�BC35=+cW9�AY=0BE=0JE9�4b>`BK@JK9�RS469�F:BE>�RSBK3b{�À#RS35Á�9�RS~'g
• Intermediario-Intermediario

�5��@�9�=0JE9<[�>;=03oF59<j:L:9b9�Z:BC=0JK>�@O\�>�RSBE3:=`=0BK=0JC9�46>�=`BC@:JC9�RS4<9;F5BE>;R�BE35=?j5L�9<[;353:G59�RS>�@9;@:JCR�9�=0I�[;35@l9�A135T�U09;JE3v469!U!35RS>�R�9�A+=09�RS\:BC[�BK3�X�9�=0JE>eBC@:JC9�RS^�>�DOF:9�^wBE@�9OAK>OBK@JK9;R�>�[;[�BEa:@l9�@�JER�9O9�AKAC35=0g$��=0JC>eBE@:JC9�RS^�>HDJCBK9�@9�L:@>�f:RS>�@�BE46G53:RSJE>�@�[�BE>�9;@�AK3:=b=�BC=0JE9�46>�=6F:BE=0JER�BET:L:BCF53:=bF59�[�3:469�RS[�BE3v9�AE9�[;JER�a5@BK[�3l4<L�AEJCB
-
À#RS35Á�9�R�X$9�@lAK3�=j:L:9mF5BC^S9�RS9�@�JE9�=O=0BC=0JE9�46>�=OBC@:JE9;R�469�F:BE>�RSBK3:=8F59;T59�@uBE@�JE9�RS>�[�JEL�>;R6G:>�RS>l35^wRS9�[�9�Rb>lAE35=8[�3:46G5RS>�F:35RS9�=8L�@�=09�RS\:BC[�BK3

global.

• � Â:ÃE·�¾ �;¿��Pº�»5Âo¸E»5ÊQÊ0·�¾0¶�µCº�µK»:ÊPº;»5¼k½_¸C·�¼Q·�Â5ÃE¿5¾0µE»:Ê � s 35=`@:BC\:9HAK9�=`F59<[�3�46G5RS>�F:35RS9�=0X.\:9�@�F59;F53�R'9;=QcOBK@JK9;R�469�F:BE>�RSBK3�=@�9�[�9H=0BKJE>�@v>�[�[;9�F59�RQ>oL@:>o=09�RSBK9�F59o=09�RS\BK[�BC35=6>�F:BE[�BC35@�>�AE9�=6j:L�9�3:^SRS9�[�9;@v=0BE=0JC9�46>�=69�Z:JC9�RS@:3:=<G:>�RS>�4b9!U03:R�>;RQ9�A=09;R�\�BE[�BC3�F596[�3:469�RS[�BE3�9�AC9�[�JCR'a:@�BE[�3ej5L�9635^wRS9�[�969�A*=0BE=0JE9�4b>�gy��=0JE>6BE@�JE9�RS^�>HD69;=0G59�[�BC^SBE[�>WAK>WBK@JK9�RS>�[�[;BEa:@89�@:JCR'9WAK3�=@�BE\�9�AE9;=+F59�[�3�4<G:R'>HF53:R'9H=0X5\�9�@:F:9�F53�R�9�=+9?BK@:JC9�RS4<9;F5BC>�R�BE35=�[�35@bAE3:=+=09�RS\:BC[�BK3�=+[�3:46G5AE9;4<9;@:JC>�R�BE35=0g

7.2
¤¦¥�§�¨�©!¥! #"t¨%$ ±u®z¯!¥°t±�©

�$@�9�=0JE98>�G�>�R�JE>�F:3m=09NF59;=�[;R�BET59N9�A$463:F59�AC3m3:G59�RS>�[�BE35@>�A�f9�@:9�RS>�A$F:9�=0>;R�RS35AEAC>�F:3oG5>�RS><AK><9�=0G:9�[�BC^SBC[�>�[�BCa5@�F:9<=0BE=0JK9;4<>H=PF�9[;354b9�RS[�BK3|9�AC9�[�JER�a:@:BC[�3�T:>�=0>�F:35=e9H@|BE@�JE9�RS469�F:BE>�RSBK3:=0X1j:L:9lRS9�G:R�9;=09�@:JC>l9�A?=�9;f:L@:F:3|@�BE\:9;A�F:9lAE>�\BK=0BCa5@eU09�RSr�RSj5L�BE[�>mF59�A=0BC=0JE9�46>�gy�$A_4b35F:9�AC3�35G:9�RS>�[�BK3�@:>;A_G:9�RS46BKJE96BCF59�@�JEBC^SBE[�>�R�L@:>6=09�RSBK9bF596^w>�=09�=�@:9�[H9�=0>�R�BE>�=�G5>�RS>6AEAC9�\:>;R+>6[;>�T53OAC>b>�[�JEBE\�BEF5>�F[;354b9�RS[�BK>;AEg Ë >;R�>t[�>�F:>uL@:>uF:9u9;=0JE>�=o^w>�=09�=o=09tBEF:9�@:JCBE^wBK[�>;@}AE>�=o35G�9�R�>�[;BE35@9�=o@�9�[�9�=0>�RSBE>;=oG5>�RS>vAEAK9;\�>�R�AE>�=e>v[�>�T:35g?�$=BC46G53�R'JC>�@:JC96F:9�=0JE>;[�>�R+j:L�9b9�Ay4635F�9�AK383:G59;R�>;[�BE3:@:>�AyG:R�3:G5L9�=0JK389;@N9�=0JK9P>�G5>;R�JC>�F53O[H35@�JE9�46G:AE>WJE35F:3:=#AK3:=#>�=0G:9�[�JC35=?F:9PL:@>>;[�JEBC\:BEF:>�F8[�3:469�RS[�BK>�A�[�3:@NBK@F59�G:9�@�F59�@[�BK>PF:9�AyJEBKG�3OF59QT:BE9�@<j5L�9Q=�9Q[�3:469�R�[;BE>�AEBED�>;Xi9�=�F59�[;BKRSXi9;=1L:@<4635F:9�AC383:G:9�R�>;[�BK3�@:>�A
global.s >;=Q3:G59�RS>�[;BE35@�9�=`j5L98[H3546G:R�>�F:35RS9�=`ce\:9;@�F:9�F53:RS9�=QAEAE9�\�>�@e><[�>�T:3o[�L�>�@�F:3oAK><>�[HJKBE\�BEF:>�Fo[�3:469�RS[�BE>�A$=09<RS9�>�ACBED�><[�3:@�L:@=0BC=0JE9�46>`F:9`[;354b9�R�[�BC3<9;AE9�[�JCR'a�@:BC[�36T5>�=0>;F5369�@WBK@JK9�RS469�F:BE>�RSBK3�=+=09`G:L:9�F:9�@W[�AC>�=0BK^wBE[�>�R*9;@6F:35=kJEBEG:35=��
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• & ¾0µE·;Â5ÃK¿�¹5¿:Ê�¿�¸)':µEÊ0ÃE·�¼Q¿ ��û�35@z>�j:L:9�ACAE>�=�3�G:9�R'>H[�BK3:@�9�=lj5L9�G�R'3�G53:RS[�BK3:@�>�@ü>�AW=0BE=0JC9�46>�>�ACf:]�@zJCBEG:3zF59u\:>�AC35R>;d:>�F�BKF:3bcb=09�G5RS35F:L:[H9�@6F:9`^w3:R�46>�>�=0IE@�[�R�3:@:>;g
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G:35F:9�4635=kBEF59;@:JCBE^wBK[�>�R*AC>�=+=0BEf�L:BC9�@:JC9�=+=0L:T�^w>�=09�=��
• � ¹:·�Â5ÃCµ �	µCº�¿:º�µEÐ:Â8¹5·�¸yÊ0·�¾0¶;µEº�µE» ����@N9�=0JK>Q=0L:T�^�>H=09�X 9;A�L�=0L:>�RSBC3O^wBE@�>;A�T5L�=0[�>Qc�þV3N=09QBK@^S3:R'4b>P>�[�9HR'[�>QF:9PAC35=#T:BE9�@�9�=1c=09;R�\�BE[�BC35=6F:BE=0G53:@:BCT5AC9�=69�@v9�A+=0BE=0JK9�4b>�BC@:JC9�R'469�F�BK>;R�BC35gk��A+L�=0L:>;R�BC3tRS9�>�AEBED�>eL@:>e=09�AC9�[�[�BCa5@l[;35@�9HA+35TqU09;JEBE\�3vF�9BCF59;@:JEBC^�BC[�>�R*>�j:L:9HAKAE3:=+G:R�3:F5L�[�JE3:=+36=09�RS\:BC[�BE3:=+j5L�9`=0>�JCBE=0^w>�[�9�@b=0L�=k@:9�[;9�=0BEF:>�F59;=�g
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• Acuerdo
�8û Bt9�AvL�=0L:>;R�BE3Ò7�> [�3:4<G:RS>�F53ÅL:@ÉG5RS35F:L:[HJK3Å^SBC@:>�Avc> G�R'9;9�Z�BE=0JE9�@�JE9 j:L:9�=�9 G5L9�F59�9�@:JCR'9�f>�R9;AE9�[;JER�a5@BK[�>�4b9�@�JE9�XW9�A6G�R'3:\�9�9;F53:R�RS9�>�AEBED�>|AE>�9�@:JCR�9;f:>�F59�AbT�BK9�@zc}9�AbL:=0L:>HR'BC3�R'9�>HAKBED;>|9�AbG:>�f:3�{S3�T5BC9�@z=09[;3546G�R'3:4<9HJK9Q>PR�9�>�ACBED�>;R�9�A G5>�f�3N9�@<9�A�^SLJKLR'3:~Sgiû�B 9�A�L:=0L>�R'BC3N7:>`9�@:[H>�R�f�>�F:3<AK>`9�AE>�T:35RS>�[�BCa5@6F:9QL�@<G�R�35F�L:[�JC3<>

med
BEF:>Q3<AC>`G:R�9;=�JE>�[�BCa5@WF59�L:@b=09�RS\:BC[�BE3:X59;AiG:>�f:36=09?G5L�9�F59�>�G�AK>�D�>;R*{�JC35JK>;Ai36G:>�RS[�BE>�AC469�@:JC9�~*9�@b9�AYJKBE9;4<G:3b7:>�=0JC>j:L:9?=09`R�9�>�ACBE[�9�AE>�9�@:JCRS9�f:>�^SBC@:>�ACg

• Post-Acuerdo
��21L:>;@�F:3NL:@<L:=0L�>�RSBE3NR�9�>�AEBCD�>`L:@:>`G:9�JEBC[�BKa�@<F:9QL�@6G5RS35F:L�[;JK3<3<=09�RS\:BE[;BE3<>Q469�F:BEF:>�X59�=�@:9;[�9�=0>�RSBK39;=0G59�[;BE^wBE[�>�RvL:@�G:RS35[�9;F5BE46BC9�@:JC3 {SF59�=0G:L�n�=�F:9�Ae>�[�L�9�RSF53:~t469;F:BK>�@JK9�9�A�[�L>�A�9�AeL:=0L�>;R'BC3 G5L�9�F:>�7�>�[�9HRvL:@=09;f:LBK4bBK9�@JK38F:9bAC>PG:R�9;=0JK>�[�BCa5@<F:9�A =09�R'\BK[HBK3N7:>�=0JC>PAE>P9;@:JERS9�f�>P^wBE@�>�AEgi�$@<9�=0JC>W^w>�=09�XY9�A�L�=0L�>�R�BE3NG5L9�F59P>�\9�RSBKf:L>�R=0B*F:964<3:4b9�@:JC3�9�A*=09�R�\�BE[�BE3�=0969�=0JCr<G:RS9�=0JE>�@�F53�F�96>�[�L�9�R�F:3�[�3�@eAE>�=�[�3:@:F:BE[�BC35@�9�=`@9�f:3:[�BC>�F5>�=�>�@�JE9�RSBK3�R�4<9H@:JK9Hgs >;=`^w>�=09�=�F596>�[�L9�R�F53ecOG:35=0JC>�[�L9�R'F:3eG:L:9�F:9�@O=035AE>�G�>�R'=09W9�@O9�A.JCBE9�46G:3O7:>�=0JC>6j:L:9W=09bR�9;>�AKBC[�9WAK>W9�@:JCR'9;f�>b^SBC@:>�AF:9�AYG5RS3:F5L�[�JE3636=09�RS\:BE[;BE35g
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Subfases

³ F:9�@�JEBE^wBE[�>;[�BKa�@bF59�AY=09�RS\:BC[�BK3
Ë 9�JCBK[�BCa5@WF59;A =09�RS\BK[�BE3

Acuerdo

Post-Acuerdo

�$@b9�AY[�>�=036F:9`AC>�=+35G:9�RS>�[�BC35@�9�= »�¾0µK·�Â:ÃE¿:¹5¿:Ê+¿5¸YÊ0µEÊ0ÃC·�¼W¿ X5G�35F:9�4635=kBEF:9�@:JCBE^wBK[�>�R*AC>�=+=0BEf�L:BC9�@:JC9�=+=0L�T5^w>�=09�=��
• Mantenimiento

� Ë 9;R'4bBKJC9}>|AE3:=vL=0L:>�RSBK3:=�>�[;[�9�F:9�R�>�F:BE^w9�R�9;@�JE9�=�=�9;R�\�BE[�BC35=�F59|46>�@:JC9�@:BC4<BC9�@:JC3�[�35463�G:35R9'UV9�46G:AE36>�[�JCL:>�ACBKD�>;[�BE3:@:9�=+>HL:JC3546r�JKBC[�>�=+F:9�AY=035^wJ/.�>�RS9`>�JER�>�\�n;=+F59�AYBC@:JK9HR'469�F�BK>�RSBE3:g
• 0 º;ÃKÏ�¿5¸Kµ1�0¿5º;µEÐ5Âý¹�·�¸6Ê0·�¾0¶�µCº�µK» � s 3:=�G:R'3�\:9;9�F53:RS9�=vF�9�T59;@�G53:F59�Re>H[�JKL>�AKBCD�>�ReAE>�BK@^S3:RS4<>;[�BKa�@zj5L�9|9�Ab=0BE=0JE9�4b>BC@:JC9�RS4<9;F5BK>HR'BC3�F5BC=0G53:@:9bR�9�AE>�[;BE3:@:>�F:>b[�35@eAC35=�T5BC9�@:9�=�j5L96[�35469�RS[�BC>�AKBCD�>�@gy��=0JC>6=0LT5^w>�=09bG59;R�46BEJE9WG53:R+9!U09H4<G:AK3>;[�JEL�>�AEBCD�>�R_AE3:=+[�>;JEr�AC35f�35=+G:>�RS>`>�d>�F:BKR*@:L9�\�35=+=09�RS\�BE[�BE3:=0X5463:F5BC^SBC[�>�R*3:^S9�R�JE>;=0X59�JC[�g
• 2 ·;Â5·-3:»5º;µE¿:º�µEÐ:ÂO¹5·�¸�º�»:Â trato

� Ë 9�RS46BKJE9P>W[�AEBC9�@:JC9�=?c<G:R�3:\:9�9;F53�R'9H=#j5L9Pc>Q4<>;@:JEBE9�@�9;@NR�9�AC>�[�BC35@�9�=1[�3:469�R�[;BE>�AC9�=[;35@JKRS>�[�JCL:>�AC9�=`>6JER�>�\n�=�F59bL�@O=0BE=0JC9�46>bBE@:JC9�RS4<9;F5BC>�R'BC35X�4b35F:BK^�BK[;>�R+9�A.[�3�@:JCR'>�JC3eG5RS9�\BK>�469�@JK9W9�=0JK>HT5AE9�[�BEF:3O{+G:35R9'UV9�46G:AE364635F:BE^wBK[�>�R*AC>�=+[�3:@:F�BK[�BC35@�9�=+F�9`G:>�f:3:~Sg
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Subfases

MantenimientohQ[�JCL:>�ACBED�>;[�BKa�@bF59�AY=09�RS\:BC[�BK3
Ì 9�@:9Hf:3:[�BE>�[;BKa5@WF:9�AY[�3 ntrato

hÅ[�3:@�JEBE@:L>�[�BEa5@v\:>�463:=8>oF59�=0[;R�BET5BCRW[�3:@u46r�=NF:9�JE>;AKAE9o[�>�F:>mL:@>lF59�AK>�=N3:G59�RS>�[�BC35@�9�=NRS9�AK>�[HBK3:@�>�F:>�=N[�3:@uAK>H=8^S>�=09;=8c=0LT5^w>�=09�=+BCF59;@:JEBE^SBC[�>�F:>�=+9�@W9�=0JE9`>�G�>�R�JE>�F:35g
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7.2.1.1 ?A@CB)DFE9GAH9GJILK)IMGONPDQ@CB)RTSMB�UWVCGJIXGJYh�[�3:@�JEBE@�L�>�[;BKa5@b=09`G5R�9�=09�@JK>`L�@�>QACBK=0JE>`[�35@6AC>�=�3:G59�RS>�[�BE35@9�=�46r�=+BK4bG53:R�JE>�@�JE9�=�>;=�3:[�BC>�F5>;=�[�3:@<AC>Q^w>�=09`F:9`BCF59;@:JEBC^SBE[�>�[�BCa5@F:9�AY=09�RS\:BE[;BE3*�
BÚSQUEDA

��At[�ACBE9�@�JE9 G�L:9�F:9 [�3:46G5RS>�R}G5RS3:F5L:[HJK3:=�3Ò=09�R�\�BC[�BK3:=0gl��=0JE>�>�[�[�BCa5@Ó[�35@�=0BE=0JK9�9�@ÉT�L:=0[�>�R�9BKF59H@:JKBC^SBC[�>�R$BC@:^w35RS46>�[�BCa5@6RS9�AE>�[;BE35@�>�F:>Q[�3:@6>�j5L9�ACAK35=+G5RS35F:L�[;JK3�=13b=�9HR'\BK[�BC35=+j:L:9?[�L�4<G:AE9;@6[�3:@WAK>F59�=0[�RSBKG:[�BCa5@Wj5L�9`7�>`79�[�7�3<9;AiL�=0L�>�R�BE3:g
NAVEGACIÓN

��Ak=0BE=0JE9;4<>OBC@:JE9;R�469�F:BE>;R�BE3lG5L�9�F�9O=�L�4bBK@BK=0JERS>�R?>eAC35=PL:=0L>�R�BE3:=PL�@o^S3:RS4<L�AE>;R�BC3lG5>HR'>NRS9�>�ACBKD�>�R1AK>�=[�35@�=0L:AEJC>�=mc�G59;JEBE[;BK3�@:9�=oF:9uBC@:^w35RS46>�[�BCa5@�g`�$=0JK>v^�L@:[;BEa5@}=09tR�9�>;AEBKDH>u@�35RS46>�AE469�@�JE9uL�JEBCAKBED;>�@:F:34<9;[�>�@:BC=04635=QF59N^w35RS46L:AE>;R'BC35=`j5L9<G5L�9�F59;@�9�=0JE>�R�T5>�=0>;F53:=QG:35R�9!UV9�46G:AE3o9�@eAE><L:JCBKAEBCD�>�[�BEa5@eF:9<AK>JK9�[�@35AC35f�IE>[Z\Z
W.

LOCALIZACIÓN ] ^wR�9;[�9�F53:=z4b9�[�>�@�BE=04635=zG:>�RS>�j5L�9�9�Al[�ACBK9�@JK9�AC35[�>;AEBE[;9�9�AmG:R�3:F5L�[�JE3°3Ó=09�RS\:BC[�BE3°j5L9�9�AG5RS35\�9�9�F:35R`[�35469�RS[�BC>�AEBED�>e>�JKRS>�\n�=bF59;A+=0BE=0JK9H4<>eBC@:JC9�R�469�F:BE>;R'BC3_��>;[�[�9�=03�F:BER�9�[�JC3�{�=09�AE9;[�[�BEa:@lF:9�A=�9;R'\BK[�BC35~13o>�[�[�9;=03oBE@�JE9�R�>�[�JCBE\�3o{�><469�F:BEF:>�~Sg*��A_>;[�[�9�=03oBC@:JC9�RS>�[�JKBC\:3o@35R�4b>�AK469�@JK9<9�=0JCrNT:>�=0>�F:39�@ JE9;[�@:3�AK3:f�IE>^Z_Z_ZügO��=0JE3:=}F:35=|469�[�>�@BK=04b35=�@:3�=035@�46LJKL:>H4<9;@:JE9ý9;Z�[�AEL�c�9;@:JC9�=�c�AE35=L:=0L:>;R�BC35=+G:L:9;F59�@W@:3:RS4<>;AE469�@�JE9`L�JEBCAKBED;>�R*>�46T53:=+=VBK46L�AEJEr�@�9�>�4b9�@�JE9�g
CATÁLOGO

s 35=�[�ACBE9�@�JE9�=�G5L�9�F59;@ 3:T5JC9�@:9HRýBE@:^w35RS46>�[�BCa5@ =035T�R�9ÉAE3:=�G5RS3:\:9�9HF53:R'9H=�c AC35=�T:BE9�@�9�=�j:L:9
comercializ

>�@o>NJKRS>�\n�=PF59N^w35AEAC9�JK3:=Qc�^S3:R�46LAK>�RSBE3:=0g*��=0JE>NBK@^�3�R�4<>H[�BKa:@o9�=0JEr<>;AE46>�[�9�@�>�F�>89H@�AK>T5>�=09�F59�F5>�JC35=+F:9�AY=0BE=0JK9;4<>?BK@JK9�RS469�F:BE>�RSBK3�g
METADATOS

s 35=QG5RS35\�9�9�F�35R�9�=`F59<G�R'3:F5L[�JK3�=P3e=09�R'\BK[�BC35=`9�=0G:9�[�BE^wBE[;>�@�AE><BE@�^w35R�4b>�[�BKa:@eR�9�AE>;[�BE3:@:>�F:><[�35@eAE35=T5BK9H@:9�=+j5L�9`[�3:4b9�R'[;BE>�ACBKD�>�@W469�F:BE>�@�JE9�4<9;JE>�F:>�JE3:=0g5��=0JC35=+469�JC>�F5>;JE3:=+=09`>�AC46>�[�9�@>�@b9�@bAE>`T:>�=09�F59F5>�JC35=+F:9�AY=0BK=0JE9;4<>�BE@�JE9�RS469�F5BC>�R�BE3:g
PERFIL

��=�G:35=0BCT5AC9�F59�^wBK@BKR�G59;R�^wBEAE9�=zF59�L�=0L:>�RSBE3°[�35@ BK@^S3:R'4b>�[;BKa�@°>�=035[;BE>�F:>�[�3:4<3 G53:R�9!UV9�4bG5AE3F59�RS9�[�7�35=+F59`>�[�[�9;=�3:X5^S3:R�46>�JC35=+F59`F5>�JC35=1G�9�R�4bBKJEBCF53:=0XY9;JE[�g5��=0JE>`BK@:^w3�R'46>�[HBKa5@6=09`>�AE46>�[�9;@�>`9�@6AK>T5>�=09�F59�F5>�JC35=+F:9`f9�=0JKBCa5@�g
AGENCIA ] ^wR�9;[�9PL�@:>QBE@�JE9�RS^w>�DP@�3:R'4b>�AEBED�>�F:>QG5>�RS>QR'9�>;AEBED;>�R�AE>QT5]�=0j5L9�F:>WF�9PBC@:^w35RS46>�[�BEa:@6R�9;AE>�[�BC35@�>�F:>Q[�3:@AK35=�T5BE9�@�9�=k[�35469�RS[�BC>�AKBCD�>�F:35=0X:G5RS35\9�9�F:35RS9�=+cW[�3:@�=0L:46BCF53:R�9;=0g
CLIENTE ] ^wR�9;[�9PL�@<G59;R�^wBEA�G59;R�=03:@:>�ACBED�>;F53N>PAE3:=1L:=0L�>�RSBE3:=1469�F5BC>�@:JC9W9HAy[;L:>�A G:L:9�F:9�@<BE@�JE9�RS>�[�[;BK3�@:>�R$[�3�@69�A=�BE=0JE9�46>�BE@:JC9�RS469�F5BC>�RSBK35g
DIRECTORIO
SERVICIOS

] ^wR�9;[�9<4<9;JE>�BC@:^w35RS46>�[�BCa5@e=03:T5RS96AE35=�G5RS3:\:9�9HF53:R'9;=0XyAC35=�[�AKBC9�@:JC9�=0XyAE35=�G5RS3:F5L[�JK3:=`c8AC35=�=09�R�\�BE[�BE35=j5L�9`=09`[;354b9�R�[�BE>;AEBKDH>�@b>`JER�>�\n�=+F:9�AY=�BE=0JE9�46>�BE@:JC9�RS469�F5BC>�RSBK35g
h�[;35@JKBE@�L:>�[HBKa:@N=09QG5RS9�=09�@�JE>;@N9;@<^w3:R�46>`F59`JE>�T:AK>`{�\�n�>�=09`Í�>�T:AK>
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7-3� �$�5�0���y���E����� ���EúS�K�������K�:�O����¢Y���;�-,5�C���E¡T`ba5c �����:���E¡:�y�;�

Iden
�S�EúS�K���:���E�:�O����¢Y���;�-,5�C���K¡

Búsqueda

Navegacións 35[�>;AEBKDH>�[�BKa:@
21>�JEr;AK3�f:3
Metadatos

Perfil

Agencia

Cliente� BCRS9�[�JK3:RSBE36F59�=09�RS\:BE[;BE35=
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7.2.1.2 dPBXE9GJIXGJNPDQ@PB�RLSeB�UfVPGOIMGOYh�[�3:@�JEBK@L:>;[�BEa:@e=09<G:RS9�=09�@:JC>6L�@�><ACBK=0JE>6[�3:@OAK>H=`3:G59�RS>�[�BE35@9�=`46r�=�BE46G:35RSJE>�@�JE9�=�>�=03:[�BE>�F:>�=?[�35@8AC>6^w>�=09bF59WG:9�JEBE[�BEa:@8F59�A
servicio:

SELECCIÓN
s 35=|[�AKBC9�@:JC9�=|G5L�9�F59;@�=09�AE9�[;[�BE3:@:>�RvG5RS3:F5L[�JE3:=}3�=�9;R�\�BE[�BE35=|[�3:@�AE3:=}>;[�[�9�=03�=�F:BERS9�[�JC3 3BK@:JC9�RS>�[�JCBK\�3:g Ë L�9�F59?=035G:35RSJK>;R*[�35@^�BCf:LR'>H[�BKa:@bF:9`RS9�[;L:RS=035=0g

INTERMEDIACIÓN ] ^wR�9;[�9Q=09;R�\�BE[�BE35=�>;F5BC[�BE3:@:>�AC9�=�F:9Q\�>�AE3:R_>�d�>�F5BCF53<[�3:463NG:35R_9'UV9�46G:AE3<G5R�3�G5L�9�=0JE>�=+F:9`3:^w9�RSJK>�=0X9�@:\�IE36F59�BE@�^S3:RS4<>;[�BEa:@6G:L�T:AKBC[�BEJC>�R�BE>�X:9�JE[�g
xQ�(� ] 2 ³ h`2 ³Jg x ] ^wR�9;[�9ÑAE>ÑG53:=0BET:BEAKBCF5>�FæF�9 j5L�9 [�3:46G5RS>�F:35RS9�=Óc \�9�@�F:9�F:35RS9�=ÓG:L:9HF5>�@ @9�f:3:[�BE>;R�AK>�=[�35@�F5BC[�BK3�@:9�=kG53:R*AE>�=+j:L:9�=09`RS9�f�BERSr`=0LbRS9�AE>�[;BKa:@b[�3:469�RS[�BE>�ACg
CONTRATO

��A*4<a:F5L�AE3�F:9bf:9�=0JCBKa:@OF596[�3:@:JERS>�JC35=�G59�RS46BKJC9<AC>69�AE>�T:35RS>�[;BEa5@OF59b^�3�R�4<>b[�3:35G:9�RS>�JKBC\:>bF:9<L�@[�35@�JER�>�JE3 {S@�9�f:3�[�BK>;[�BEa:@:X G5AC>�@BK^wBE[�>�[;BEa5@�X 9!UV9;[�L:[�BCa5@�XÑ^SBCR�46>�XÑ9�JC[�g�~Sg s > BE@�^w35RS4<>;[�BEa:@R'9�AC>�[�BC35@�>�F5>�[�3�@69;Ai[�3:@:JCR'>HJK36=09`>�AC46>�[�9�@>`9�@bAC>`T:>�=09`F�9`F:>�JK3�=+F:9�A =0BC=0JE9�46>`BC@:JC9�RS4<9;F5BK>HR'BC35g
h�[H35@�JEBK@L:>;[�BEa:@8=096G:R�9;=09�@:JC>69;@8^S3:R'4b>bF59bJC>�T5AC>6{S\:n;>�=09WÍk>�T5AC>
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7-4� �$�5�0���y�[c ���'�C���E�:�e� ��¢Y�0���-,:�K�;�K¡T`ba
c����������K¡:���;�

h$�;���E���E�:�O����¢Y���;�-,5�C���K¡
Selección

Intermediación

Negociación

Contrato

7.2.1.3 Acuerdohz[�3�@:JCBK@L:>�[;BEa5@b=09�G5RS9�=09�@�JE>`L�@�>�AKBC=0JE>`[;35@bAE>�=k35G:9�RS>�[�BE3:@:9;=+4br�=+BK46G�35RSJK>�@JK9�=k>�=035[HBK>�F:>�=+[�3�@bAE>`^w>�=09�F59�>�[�L�9�R�F:3_�
PEDIDO

��=0JE>b35G:9�RS>�[�BEa:@NG59;R'4bBKJC9b>PAC35=?L=0L:>�RSBE35=#RS9�>;AKBED�>;R�AK3:=#G:9�F5BCF53:=?F�9bAC35=#G5RS35F:L�[�JE35=1c<=09�R�\�BE[�BE35=j5L�9`F:9�=09�>�@W>�F:j5L�BERSBKRSg
PAGO ] ^wR�9;[�9PL:@<469�[�>�@�BE=0463NG5>;R�>Q46>�JK9�RSBE>;AEBKD;>�R$c64<3:@�BEJE3:R�BCD�>�R�9;AyG�>�f:3:gY��AyG�>�f�3NG5L�9�F59Q=09�R�^wL�9�R�>F59PAEIE@�9�>Q{'3�^w^

-
AEBC@:9�~�3N9�@<ACIE@�9�>P{�3�@

-
AKBE@�9�~Sgi��@<9�=0JC9P]�AEJCBK463N[�>�=03N9�=19;A�46a�F5L�AE3<F59`^w>�[�JKLR'>;[�BEa:@9�A$9�@:[H>�R�f�>�F:3oF59<AC><f:9�=0JCBKa5@�F�9�A$G:>�f�3�9�@�AEIE@�9�>;g s ><BC@:^w35RS46>�[�BCa5@OR�9�AE>;[�BE3:@:>�F:>b[�35@e9;A*G5>�f�3=09`>�AE4<>H[�9�@:>�9�@bAE>�T5>;=�9�F59?F5>;JK3�=+F59�f:9�=0JCBKa�@6F:9�AY=0BE=0JK9;4<>?BK@JK9�RS469�F5BC>�RSBK3�g

ENTREGA
�W9�=0JCBE3:@:>8AK>89;@:JERS9�f�>8F59OAC35=PT5BE9�@�9;=b>NAC35=Q[�AKBC9�@:JC9�=0g Ë L:9�F�98=035G�35R�JE>�R1F53:=WJCBEG:35=QF59N9�@�JER�9�f>i�9�@:JCR'9;f�>�9�AE9�[�JCR�a:@:BC[�>�c°9�@JKRS9�f>�^�IC=0BE[�>�ge�$@°>�AEf�L:@35=ü[�>;=�3:=0X�[�3�4<3°9�=ü9�Am[�>;=03ÓF59�AE35=G5R�35F�L:[;JE35=?38=09�R�\�BK[;BE3:=#T5>;=0>�F53:=?9�@ BK@^S3:R'4b>�[;BEa:@O4bL�AEJKBC469�F5BC>�Xi9�=?BC@:JE9;R'9H=�>H@:JC9b3:^SRS9�[�9;Rk>WAE35=[�AKBC9�@:JC9�=NAK>mG:35=0BCT5BCAEBKF:>�FuF59m[;35@�\�9�RSJKBCRWAE>mBE@�^S3:RS4<>;[�BEa:@u9�@JKRS9�f:>;F5>mG:35RP9�A1G5R�35\9�9�F:35RP9�@t9�A^�3�R'46>�JC36=�9;AE9�[;[�BE3:@:>�F:3bG53:R*9�A [;AEBE9;@:JC9�g

�Q��û Í ³Jg x
SERVICIO

ûy3:G53:RSJE>}9�A<F59�=0>;R�RS35AEAE3�c�AE>}G:R�9;=�JC>�[�BCa5@�F�9}^w35RS46>�^wBK>;T5AC9�F:9}=09�RS\�BE[�BC35=v[;354b9�R�[�BE>;AE9�=�F59f:9�=0JCBKa5@g�hQACf:L@:3:=ÒJEBEG53:=ÒF:9 =09�RS\:BK[HBK3:=ÒF:9 f�9�=0JEBCa5@ G:L:9;F59�@ =09HR;��4635@�BEJC35R�BED�>;[�BEa:@ cG5R�9�=09�@JK>�[�BCa5@WF:9`=09�=0BK3�@:9;=0X5=09�RS\:BC[�BK3�=+F:9`BK@=0G59;[�[�BEa:@:X:9�=0JE>;F5IC=�JCBK[�>;=0X59�JC[�g
AUTENTICACIÓN ] ^wR�9;[�9 > AC35=�L�=0L:>�RSBE3:=ýF59�A�=0BK=0JE9;4<>�T5>�=0>;F:3Ò9H@ÉBK@JK9;R�469�F:BE>�RSBK3�=�L�@Ó4<9;[�>�@�BE=0463Åj:L:9f:>�RS>�@�JEBKD;>}F:9ü^w3:R�46>}^SBC>�T:AE9}=�L�BEF59H@:JKBCF5>�Fýj:L:9�[�3:@:=0BC=0JK9|9�@�L:@�G5RS3:[�9�=03ý9�AC9�[�JERSa:@:BE[;3ýF59

autenticación.

CERTIFICACIÓN � 9�F:BK>�@JK9`L�@6[�9�RSJKBC^SBC[�>�F:3<9�AK9�[HJKRSa5@�BE[�3<f�9�=0JEBC35@�>�F53<G�35R$L@:>`ÍkÍ Ë {SÍk9�RS[�9�RS> Ë >�RSJK9`� BK>�T:AE9�~_AE35=L:=0L:>;R�BC35= F�9�A =0BE=0JK9�4b> G5L�9�F59;@ \9�R�BE^wBE[�>�R 9HAK9�[�JCR�a:@:BC[�>�469�@�JE9 AE> BCF59�@JKBCF5>�F F:9 =0L:=BK@:JC9�RSAE3:[�L:JC35RS9�=+9�@bAC>`>�[;JEBK\BKF:>�Fb[�35469�RS[�BE>�AEg
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REALIMENTACIÓN Ë 9;R'4bBKJC9Ó> AK35=�L=0L:>;R�BC35=�RS9�[�BET5BCRzRS9�>�ACBK4b9�@�JE>�[�BCa5@ÒF59 L:@>°>�[�[;BEa5@Å9�@ÒG5>�RSJEBC[�L�AE>�R�X�L�@:>JKRS>�@:=0>�[;[�BEa:@t3v^�>�ACAE3:=<9�@t9�A�=0BE=0JK9;4<>o3v9�@tAC>�RS9�F5g s 3:=6L:=0L>�R�BE35=6G:L�9�F:9�@�35T�JK9�@9�RPJC>�46T5BCn�@BK@:^w3�R'46>�[�BCa5@tF59oR�9�>;AEBK4b9�@�JE>�[;BKa�@uF:9�A?G:R�3:[�9�=03u9�@u4b>�R�[�7>m469�F5BC>�@�JE9lAE>�T5>�=09oF:9oF�>�JK3:=<F59f:9�=0JCBKa5@WF:9�AY=�BC=0JE9�46>�BE@:JC9�RS469�F5BC>�R�BE35g
h�[H35@�JEBK@L:>;[�BEa:@8=096G:R�9;=09�@:JC>69;@8^S3:R'4b>bF59bJC>�T5AC>6{S\:n;>�=09WÍk>�T5AC>
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Acuerdo

Pedido

Pago

Entrega
�W9�=0JCBEa:@6F:9�AY=09�RS\:BE[;BK3

Autenticación

Certificación

Realimentación

7.2.1.4 Post-Acuerdohz[�3�@:JCBK@L:>�[;BEa5@b=09�G5RS9�=09�@�JE>`L�@�>�AKBC=0JE>`[;35@bAE>�=k35G:9�RS>�[�BE3:@:9;=+4br�=+BK46G�35RSJK>�@JK9;=+>�=035[HBK>�F:>�=+[�3�@bAE>`^w>�=09�F59�G53:=0J
-acuerdo:û � Ì ² ³ 2 ³ ] h

MEDIDA

�$=0JK>�^SL�@:[�BCa5@|35^wR�9�[�9v>vAE3:=�[�AEBE9�@�JE9�=eAE>vG53:=0BKT�BKACBEF5>;FüF:9v3:T5JC9�@:9;RNG:RS35F:L:[�JC35=e3|=09�RS\:BC[�BK3�=e>4b9�F5BEF5>lL�JEBCAKBED;>�@:F�3�AC35=8F:35=O4b9�[;>�@:BC=�463:=8F59m>�[�[�9�=03|F5BCR�9;[�JE3u3|BC@:JE9;R�>;[�JEBE\�3u{'\9�RW>�G5>;R�JC>�F53
7.3).

�$û�Íkh � ]
SERVICIO

s 35=P[�AEBE9�@�JE9�=PG5L�9�F:9�@m9�@�[�35@JKRS>�R#BK@:^w3�R'46>�[�BCa5@oF59�A$9;=0JE>�F:3mF598=0L=WG�9�JKBC[�BE3:@:9;=PG:9�@:F:BE9�@�JE9;=PF:9^SBC@:>�ACBED�>;[�BKa�@:g$�$=0JC>OBE@:^w3:R�46>�[�BCa5@o=�9O>;AE46>�[�9�@>O9�@mAC>NT5>�=09NF:9NF5>�JE35=QF59Nf�9�=0JEBCa5@oF:9�A�=0BE=0JC9�46>
intermediario.

h`21ÍkpQh s ³ji h`2 ³Jg x
CLIENTE

�$@NAK3:=#=0BK=0JC9�46>�=#F:9b[H35469�RS[�BK389;AE9�[�JER�a:@:BC[�38T:>�=0>�F53:=#9�@NBE@�JE9�RS4<9;F5BE>;R�BC35=#9�=#T:>�=0JK>�@JK9Q7:>HT5BKJCL:>�Aj5L9QAE35=�[;AEBE9;@:JE9;=�cbAE3:=�G5R�3�\:9�9�F:35RS9�=+@:3<G5L�9�F�>�@6R�9;AK>�[�BC35@>�R�=09QF:BERS9�[�JK>H4<9;@:JC9Q=0B @:3<9�=�>`JERS>�\�n�=F59HA�BC@:JC9�RS4<9;F5BK>HR'BC35gz��=0JE> ^wL:@[�BKa:@ 35^wRS9�[�9Ñ> AC35=Ó[�AEBE9�@�JE9�=ÉAC> G:3�=�BCT5BCAEBKF:>�FæF:9 9;@:\BK>�RBE@�^S3:R�46>�[;BEa:@u>mAC35=NG:R'3�\:9�9;F53:R�9;=8cv>�AE46>�[;9�@:>;R�AC>mJK9�4bG:35RS>�AE4<9H@:JK9o9�@uAC>mT5>;=�9�F59oF:>�JE3:=<F59�A=0BE=0JE9;4<>�BE@�JE9�R�4b9�F:BK>�RSBE36cP\:BK[H9�\:9;R�=0>�g
û � Ì ² ³ 2 ³ ] 2 ] s h �$=WL�@:>O^wL�@�[�BCa5@mF:9Of�9�=0JEBEa:@mj5L�98G59�RS46BEJE98>�Ak=0BE=0JC9�46>8BK@:JC9�RS4<9;F5BC>�R�BE3mG:35@9�R?9�@�L�@:>N[;35AK>NAC>�=

difer
9�@�JE9�=<G:9�JEBE[�BE3:@:9H=8G�9�@�F5BC9�@:JC9�=<>�=035[;BE>�F:>�=<[�35@vAE>oG:RS35\�BE=0BEa:@tF:9oG5RS3:F5L[�JK3:=N3t=09�RS\:BC[�BE3:=0g�$=0JK>?BK@:^w3�R'46>�[HBKa5@W=09�>�AK4b>�[�9;@:>�9�@6AC>`T:>�=09`F�9`F:>�JC35=+F:9`f�9�=0JEBCa5@bF59;Ai=0BC=�JE9�4b>`BE@�JE9�R�469�F:BE>;R�BC35g

SEGUIMIENTO Ë 9�R�4<BCJE9 > AC35=ÝL:=0L:>HR'BC35=Ý>�F5j:L�BER�BCR G53:R 46L�JEL�3 >�[�L�9�RSF53 G:R'3�F5L�[�JE3:=Ý3 =09�RS\:BC[�BE3:=
con̂

w9�[�[�BC35@�>�F53:=19�=0G:9�[�BC>�AK4b9�@�JE9PG5>�RS>Q9�AEAE35=�c<G�35F:9�R�4635@BKJC35RSBED�>;R�JE3:F5>QAK>`35G�9�R�>�[�BEa:@67�>�=0JE>Q9�A^SBC@:>�AY[�3:@WAK>`9;@�JKRS9�f�>`F�9�AiG5RS35F:L�[;JK3b36=�9;R'\BK[�BC369;@:[;>�R�f�>�F:35g
2 ] xQÍ Ì ] s � s plk ]
(WORKFLOW)

Ë 9�R�4<BCJE9WF59�^wBE@�BERkc<G:35=0JC9�R�BC35R�4b9�@�JE9PR�9�>;AEBKDH>�R�9�A =09�f:L�BE46BE9;@:JC3OF�9PL�@:>Q=09�[�L�9�@�[�BE>Q46r�=1384b9�@:3:=
com

G:AK9!U!>}F�9�>�[�[�BC35@�9�=�j:L:9|=09}F:9�T�9�@�9!UV9;[�L:JC>�R�>|AE3ýAE>�RSf�3�F�9�A6JKBC9�46G53�9�@�^wL:@�[�BEa:@zF59�AR�9;=0L:AEJC>�F:3 F:9ÓL@:>Ó=09;R�BC9ÓF59°>�[�3�@:JC9�[�BK46BC9�@:JC35=�BE@�JK9;R�469�F:BE3:=0gt�$=0JK> ^SL�@:[�BC35@�>�AEBCF5>;FÑJCBE9�@�99�=0G59H[�BK>�A_BK@�JE9�RSn�=P9;@o>�j:L:9�ACAE>�=Q>�[�JEBE\�BEF5>;F59�=Q[�3:4<9HR'[;BE>�AC9�=W[H3546G5AC9!U0>;=P9;@�AE>�=`j5L�9<AE>�=`>�[�[�BC35@�9�=j5L9Q=09`F59;T59�@6AEAE9�\�>;R$>Q[�>;T53<=035@bBE@�JK9;R�F:9�G:9�@�F:BK9;@�JE9�=0g5��=0JE>`^wL:@:[;BE3:@:>�ACBEF:>�F<^S>�[;BKAEBCJK>?=0L6f�9�=0JEBCa5@�g�$=+9�=0G:9�[�BC>�AK4b9�@�JE9`>;F59�[;L:>�F:>`9H@6AC>`G:R'9H=�JC>�[�BCa5@WF59�=09�RS\:BC[�BK3:=0g

hý[;35@�JEBE@�L:>�[;BEa:@N=�9WRS9�=0L:4b9�@89�@N^w3:R�46>PF59WJE>�T:AE>W{ ² n�>;=09PÍk>;T5AE> 7-6
~�AE>�=�35G:9�RS>�[�BK3:@�9;=#4br�=#BC4<G:35RSJE>;@:JC9�=#>�=03�[�BK>;F5>�=�[�35@AC>`^w>�=09�F59?G53:=�J
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+#��£y¢C�
7-6� ���5�0��� �=c�¡5�0� -�5�������;��¡T`ba
cy�;���5�;�E¡5�����

Post-acuerdoû�9;R'\BK[�BC36>`4b9�F:BKF5>
��=0JE>�F:3<F:9�AY=09�RS\:BC[�BK3

hP[HJKL:>HAKBED;>�[�BEa:@bF59�AY[�ACBK9�@JK9
û 9�RS\�BE[�BE3<F�9`[;35AK>

Seguimiento213:@:JCR�3:AYF59�^SAEL�UV3<{JZü35RSÁ:^wAE3b.`~

7.2.2 4 5�
�
��6�	7���
�8�9
:;
�<��=�����
�m�5no
û 9P9�@�JCBK9�@F59PG�35R�^w>�=09P3:RSBK9�@JK>�F:>P>;Ay=0BC=0JE9�46>Q>�j5L�9�AEAC>�=#3:G59HR'>;[�BE3:@:9�=�j5L9W=09QG5L9�F59;@NAEAE9�\�>�R$>`[�>�T:3<9�@6[�L:>�ACj5LBK9�R_BC@:=0JC>�@:JC9F:9eJKBC9�46G53lF59e^w35RS46>OBK@F59�G:9�@�F5BE9;@:JC9�469�@�JE9OF59eAC>eG5RS35\BK=0BEa:@lF:9eT5BC9�@:9H=6cm=09;R'\BK[�BC35=0g$xP35RS46>�AE469�@JK9O=03:@�35G�9�R�>�[�BC35@9�=RS9�AC>�[�BC35@:>;F5>�=k[�35@WAK>?f:9;=0JEBKa:@Wcb9�AY46>�@JK9�@BK46BE9�@�JE36F59;Ai=09�RS\�BE[�BC35g

7.2.2.1 Mantenimiento

ACTUALIZACIÓN� � s û ] ��Í(Zzh Ì �
��=0JE>b^SL�@�[;BK35@>�ACBKF5>;FOG59�RS46BKJC96>WAK3�=�L�=0L:>�RSBE3:=�>;[;JKL>�AKBCD�>�Rk9�Ay=03�^�J1.`>�RS9P@:9�[;9�=0>�RSBK38G:>�R�>Wj�L:9[�3546G:R�>;F53:R�9;=+cb\9�@�F59�F:35RS9�=+G:L�9;F5>�@b>�[;[�9�F59HR_>;Ai=�BC=0JE9�46>�BE@:JC9�R�4<9HF5BE>�RSBE35g

7.2.2.2 pqILE9rFK)RJGAsLK�IMGJNCDQ@PB�RTSMB)UWVtGOIeGOY
h`21ÍkpQh s ³ji h`2 ³Jg x� � s û � Ì ² ³ 2 ³ ]

��=0JE>É^wL�@:[�BC35@>�AKBCF5>�FÑG:9�R�46BCJE9É>ÓAK3�=�G5R�35\9�9�F:35RS9�=�>;[�JEL�>�AEBCD�>�R�AE>ÓBE@�^S3:R�46>�[;BEa:@ j�L:94<>;@:JCBE9�@�9P9�A�=0BE=0JE9�4b>WBC@:JC9�RS4<9;F5BE>;R'BC3<R�9�AC>�[�BE35@>�F5>`[�3:@<=0L=13�^�9�RSJE>;=0g Ë 3:R_9!U09�46G�AK3*�	@�L:9�\35=[�>�JCr�AK3:f�3:=0X5F:9�=0[�L:9;@�JK3:=0X5>H[�JKL>�AKBCD�>�[�BCa5@bF59�G5RS9�[;BE3:=�X:G5RS3:4<3�[�BE35@9�=+9�=0G:9�[�BE>;AK9�=0X�9�JK[;g

7.2.2.3 Re- DuB�vPYCIMG K�IeGjNPDQ@PB�ReIXYPDeE9UWKXE9Y
Ì ��xP�w� ] 2 ³ hP2 ³Jg x� � s 2 ] xPÍ Ì h`Í ]

��=0JE>á^SL�@:[HBK35@>�AKBCF5>;FÿG:9�RS4<BEJE9á> [�35@�=0L�46BKF�35RS9�=æc G5RS35\�9�9�F:35RS9�= R�9�@�9;f:3:[�BE>�RÑAC>�=[�3:@:F:BE[�BC35@�9�=+F:9`=0L=+[�35@�JER�>�JC35=+[;35@W9�AY=0BK=0JE9�46>�BE@�JE9�RS469�F5BC>�RSBK3:g

7.2.3 x �
�
y�n#�
�#:8����z{6�:8����6#|~}��
	>5����6
nalh�[�3:@�JEBK@L:>;[�BEa:@e9�@OAK>6Í�>�T:AK>
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Mantenimiento � �;�����:¢E���H�5���E�5�O����¢Y�0���-,:�E���C¡ �P�;�y�H�5¡:���K�����K�:�O��¡:�y�S���:��¡
h`[�JKL>�AKBCD�>�[�BCa5@bF�9�A =03:^SJ1.`>;R�9 h`[�JEL�>�AEBCD�>�[�BCa5@bF59;Ai=09�RS\:BC[�BK3 Ì 9�@�9�f:3�[�BK>;[�BEa:@6F�9�Ai[�35@JKRS>�JC3

hý[;35@�JEBE@�L:>�[;BEa:@N9�@NAK>PÍk>�T:AE>
7-8
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+1�5£ ¢K�
7-8� ���:�0���+¡:���E�;�y�S�:���:�+�:¢i�0����,5�K�H�K¡T`b�P���0�� O���e� � operaciones

�0����� �'�CúS�E���:���K���������-,��K���C¡ h$�;���E���E�:�O�0���-,:�K���C¡
Acuerdo Post-Acuerdo

Búsqueda Selección Ë 9�F:BKF�3 û�9�RS\:BE[;BK3b>`469�F:BEF:>
Navegación Intermediación Pago

��=0JE>�F:36=09�RS\:BE[;BK3
s 35[H>�AKBCD�>�[�BCa5@

Negociación Entrega
hP[HJKL>�AKBED;>�[�BCa5@b[�AEBC9�@:JC9

2#>�JCr�AE3:f:3
Contrato

�Q9�=0JEBCa5@b=09
rvicio

û�9�RS\:BE[;BK3b[�3:AK>
Metadatos Realimentación Seguimiento

Perfil Autenticación
2#3:@�JER�3:AiF:9`^wAEL�U03

Agencia Certificación

Cliente� BKRS9�[�JE3:RSBK36=09�RS\:BE[;BE3:=

7.3
¤¦¥�§�¨�©!¥��<$��°¬�¯��i¨t®���� �¯!®u¥

�$A1@�BC\:9�A�F59oAE>bUV9�RS>�R�j�L:IK>e4<r;=NR�9�AC>�[�BE3:@:>;F53v[�35@vAE>oBE4<G�AK9;4<9H@:JK>H[�BKa:@v9�=<9�A�4<3:F:9�AE3t>�R'j�L:BCJK9�[;JEa:@:BE[;35g+2�35@v9HA14b35F:9�AK3>;R�j:L:BCJE9�[�JCa5@�BE[�3°G53:F59H4<3:=üBEF:9�@:JCBK^wBE[�>�RuAE3:=ü46a:F5LAK3�=ü@�9�[�9�=0>;R�BC35=}G5>HR'>ýBE4<G�AK9;4<9H@:JK>HRuAK>;=}3:G59;R�>�[;BK3�@:9�=}j5L9�7:9;4<3�=F:9�=0[�RSBEJC3�9�@e9�A*463�F59�AE3e35G:9�RS>�[�BK3:@�>;A*9�@e^SL�@:[HBKa:@OF59�A*JEBEG53eF59b=0BK=0JE9;4<>6F�96j:L:9W=09bJER�>�JE9b{S\:9HR+2#>�G:IEJCL:AE3��:~Sgy2�>�F5>bL@:3eF�99;=0JE35=`46a5F�L:AC35=�>�RSj5L�BEJK9;[�JEa:@:BE[;35=�=09<BC46G5AE9;4<9;@�JE>�R�r;@O9�@e[�>�F:>64<3�469�@:JC3�[�3:@OAK>bJK9�[;@�3:AK35fIK>bF:BK=0G53�@:BCT5AE9<4br�=�>�F:9�[�L�>�F5>HXF:9W9�=0JE>b^w35RS4<>b@L:9�=0JCR'>WG:R'3�G5L�9�=0JE>bF:964b3:F59�AC3e>�RSj5L�BEJK9H[�JKa:@�BK[;3OG5>�RS>b=0BE=0JK9H4<>;=�F:96[H35469�RS[�BK3O9;AK9�[�JCR�a:@:BC[�38@:3O9H=0JKrPAKBEf�>�F�>>;Ai9�=0JC>�F:3<F:9`AC>`JC9�[�@:3:AE3:f:IC>`9�@WL�@6463�4<9;@:JE36F:9�JE9;R'4bB
nado.� 9m>�[;L:9�RSF:3�[�3:@uAC>mF59;=�[;R�BCG5[�BEa5@vF59;A?4635F�9�AK3u^SL�@�[;BK35@>�A#{�h`G5>�RSJC>�F53

7.1
~SX�9�@tL:@t=�BC=0JK9�4b>lF�9l[�3�469�RS[�BK3u9�AE9�[;JER�a5@BK[�3T:>�=0>�F�369�@bBE@:JC9�RS4<9;F5BC>�R'BC35=kG53�F59�463:=+BEF:9�@:JCBK^wBE[�>;R*AE35=k=0BKf�L�BE9�@�JE9�=k@:BE\�9�AC9�=��

• 
xQBK\9�AiF59�AY[�3:4<G�R�>�F53�R_3b[�AKBC9�@:JC9

• 
xQBK\9�AiF59�AYBE@�JE9�RS469�F:BE>�R�BE36{SÀ?RS35Á9�R�~

• 
xQBK\9�AiF59�AY\:9H@:F:9�F53:R*36G5RS35\�9�9�F�35R

Ë >�RS>P[�>�F:>PL�@:3NF:9P9;=�JC35=�@:BK\9�AC9�=0X G:35F�9�4635=�BKF:9�@�JEBE^wBE[�>�R$F5BE^w9�RS9�@�JE9�=14<a�F5L�AE3:=1j:L:9Q=035@<AK3�=#RS9�=0G53:@:=0>HT5AK9;=1F59Q9!UV9�[�LJK>�R$AC>�=3:G59HR'>H[�BK3:@�9�=kF59�=0[�RSBKJC>�=+>�@�JE9;R�BC35R�4b9�@:JC9`9�@b9�AY4635F:9�AE363:G59�RS>�[;BE35@�>�AY{�h`G5>;R�JE>�F53
7.2).�$@6AC>Q��BEf�L:RS>
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=09`46L:9�=0JCR�>`9�Ai4b35F:9�AK3b>�R�j5LBKJC9�[�JEa:@:BC[�36G5RS3:G5L:9H=0JK36G5>HR'>?L:@b=0BE=0JK9H4<>�f:9;@:9�RS>�AYF59�[�3:4<9HR'[�BC369�AE9�[;JER�a5@BK[�3T:>�=0>�F�3o9�@�BC@:JE9;R'4b9�F:BK>�RSBC35=0g.��@e9�AEAE><=09<4<L�9�=0JERS>�@�AC35=`46a5F:L:AE3:=Q[;35RSRS9�=0G53:@:F�BK9�@JK9�=`><[�>�F:><L�@�3oF596AE3:=`JCR'9H=`@�BE\:9;AE9�=�F59�A463�F59�AC3�^wL:@[�BK3�@:>�A�BEF59;@:JCBE^wBK[�>�F:35=P>�@�JE9�RSBK3�R�4<9H@:JK9Hg$�$@lAE3:=W=0BEf�L�BE9�@�JE9�=W>�G�>�R�JE>�F:35=P=09NR'9;>�AEBCD�>NL:@�>NT5RS9�\:9NF:9�=0[�RSBKG�[�BKa:@oF�9[;>�F5>?L:@�3bF59�9�=0JK3�=+46a5F:L:AE3:=+F:9�AY4<3:F59;AE36>�RSj5L�BEJE9;[�JKa�@:BC[�35g

s 3:=�4ba:F5L�AE3:=�F59;A.@�BK\9�AyF59;A.BC@:JC9�RS4<9;F5BK>HR'BC38=09bG:L:9HF59�@8F�BK=0JERSBKT:L�BER�9�@8F�BK^w9�R�9;@:JE9;=#=0BK=0JC9�46>�=#[�3:@N9�Ay35TqU09HJKBE\�38F59W3�^�RS9�[�9�R$>AC35=`L:=0L>�RSBK35=`L:@8=�9;R�\�BE[�BE3e46r�=`G:35JC9�@:JC9�gy��@O9�=0JK9b]�AEJKBC463�[�>�=03e9�A_=0BC=0JE9�46>6BE@�JE9�RS469�F5BC>�RSBK3�=09�RSIE>6L:@8=�BE=0JE9�46>6F5BC=0JERSBKT:L�BEF53�X9;=0JE>�F5BC=0JKRSBET:L:[�BCa5@�=09ýG:L�9�F:9ýRS9�>�AEBCD�>�Rv=�9;f:]@�F5BE^S9�RS9�@�JE9�=�[�RSBKJC9�RSBK35=0g Ë 3:F59�463:=|7�>�T5AC>�RvF�9�=0BE=0JE9;4<>;=|BK@JK9;R�469�F:BE>�RSBK3�=9;=0G59�[HBK>�AEBCD�>�F:35=1{'>;f�9�@�JE9�=#9�=0G59;[�BE>�ACBKD�>HF53:=0~kj5L�9W[;35AE>;T53:R�>;@N[�35@8L@N35TqU09�JCBE\:38[;3546]:@X F59P^S3:RS4<>Wj:L�9PAE35=�L:=0L�>�RSBE35=�\:9�@<9�A=0BC=0JE9�46>bBE@�JE9�RS469�F5BC>�RSBK3O[�3:463eL�@OJE3:F53:X 9�=�F:9�[�BCR'X AC>6F:BE=0JKRSBET:L:[;BEa:@8=�9HR'IC>6JCRS>�@:=0G:>�RS9�@:JC96>W=0L:=?L�=0L�>�RSBK35=0g ] JKRS>bG53�=0BKT5BCAEBEF5>�F=09;R�IC>lAK>m^S9�F:9�RS>�[�BCa5@uF59�=0BC=0JE9�46>�=NBK@JK9;R�469�F:BE>�RSBK3�=0X19�=NF:9�[�BCR�X+9�A?BE@�JE9;R�469�F:BE>�RSBK3uRS9�[�L:RSRS9m>lAC>m[�3:AE>�T:35RS>�[�BCa5@t[�35@t35JCR'3�==0BC=0JE9�46>�=�BE@�JE9�RS469�F5BC>�R�BE3:=`[�L>�@:F:3�>�=0I*AE3eR�9�j:L:BC9�RS9�@eAE>;=`G:9�JEBK[;BE3:@:9�=?F596=0L:=�L�=0L�>�RSBK3�=�g���@e[HL:>�ACj5L�BE9�R+[;>�=035X�9�A.9�=0JCL:F:BE3eF�9AC35=+=0BC=0JE9�46>�=+T:>�=0>�F:35=k9�@W4<r;=+F59�L:@WBK@JK9�RS469�F�BK>�RSBE36{S4<L�AEJEB
-
À?RS35Á9�R�~*9�=0JEr�^SL�9�R�>�F59;Ai>;AE[�>�@�[�9�F59?9�=0JK9�JERS>�T5>'U03bF59�JK9�=0BC=0g
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Directo
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Directo

���L���/�X���=�����T�>�
Navegación

���T�����M���=�����T���
Navegación

�(� ���%� � ���T�
���[�b�M� �X�- 
���T���f¡ ¢M�

�(� �>�_� � ���T�
���X�b�M� �M�- 
���T���W¡ ¢M�

£=�X�1¤L¡ �w¡ �T�
Complementarios

£=�M�/¤L¡ �(¡ �L�
Complementarios

Módulo
Búsqueda

Módulo
Búsqueda

¥§¦b¨§©;ª
BROKER

¥§¦b¨q©8ª
VENDEDOR

¥q¦«¨q©;ª
COMPRADOR

�=�����T���%¬ � ¤��T � �w¡ ¢[��=�����L���%¬ � ¤��T � �w¡ ¢X��l�����L���\��¡ �1�T������=�>���T���%��¡ �A�T�>�/�

®C¯�¯�°7±�²´³�µ ¶�°(¯�·�²®t¯�¯�°7±�²´³�µ ¶�°7¯�·�² � �
Vendedor

� �
Vendedor �=�����T���\¬ � ¤��T � �(¡ ¢[��=���>�T���%¬ � ¤��L � �w¡ ¢X�

���L�����M���=���>�T���
Directo

���T�>�/�[���=�����T���
Directo

���L���/�X���=�����T�>�
Navegación

���T�����M���=�����T���
Navegación

�(� ���%� � ���T�
���[�b�M� �X�- 
���T���f¡ ¢M�

�(� �>�_� � ���T�
���X�b�M� �M�- 
���T���W¡ ¢M�

£=�X�1¤L¡ �w¡ �T�
Complementarios

£=�M�/¤L¡ �(¡ �L�
Complementarios

Módulo
Búsqueda

Módulo
Búsqueda

¥§¦b¨§©;ª
BROKER

¥§¦b¨q©8ª
VENDEDOR

¥q¦«¨q©;ª
COMPRADOR

�=�����T���%¬ � ¤��T � �w¡ ¢[��=�����L���%¬ � ¤��T � �w¡ ¢X��l�����L���\��¡ �1�T������=�>���T���%��¡ �A�T�>�/� �=�����T���%¬ � ¤��T � �w¡ ¢[��=�����L���%¬ � ¤��T � �w¡ ¢X��l�����L���\��¡ �1�T������=�>���T���%��¡ �A�T�>�/�
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7.3.1 ¸ �������l�
68n¹};	�
:868	\º�6#�������
���m�
»
�$@z9�Ab@BK\9�A6F:9�Ab[�ACBE9�@�JE9�3z[�3:46G5RS>�F:35RSXQAE35=oL�=0L:>;R�BE35=m^wBE@�>�AE9;=mG5L�9�F�9�@üBK@�JE9�RS>�[�JEL�>�R8[�3:@ü9�AW=0BE=0JE9�46>u9�AE9�[;JER�a5@BK[�3zF�9BC@:JC9�RS4<9;F5BE>;[�BEa:@6F:9`F:3�=+^�3�R�4<>H=uF5BE^S9;R�9;@:JE9;=��

• 
h`[�[�9;=038F:BERS9�[�JE3_�	û�B 9�A�[�AEBE9�@�JE9P[�3:@:3�[�9P>PG:RSBE35R�B 9�A�G5RS3:F5L[�JK3Nj:L�9PF59�=09H>W[�3:4bG5R�>�RSXi9;Ay>;[�[�9�=03N=09`G5L9�F59`R�9�>�AEBCD�>�RF:9`^w3:R�46>�F5BERS9�[;JE>`=0BE@b@�9�[�9;=�BCF5>;F<F:9`LJKBCAEBKD;>�R*@:BC@:f]:@b4<9H[�>�@�BE=0463<F:9`T:]�=0j:L:9;F5>�3<@>�\:9;f:>�[HBKa5@g

• 
h`[�[�9;=03OG53:R+@:>�\9�f�>�[�BEa:@*��û�B.9�A.[�ACBE9�@�JE9b@:3O[�3:@:3:[�9P>PG5R�BE3:R�By9�AyG�R'3:F5L[�JK3838=09;R'\BK[�BC38j5L�9WF:9�=09�>W[�3�4<G:R'>HR'Xi9�=0JC>^wL�@�[�BE35@>�AKBCF5>�FtG59�RS46BEJC9o>�A#L=0L:>�RSBK3�@:>;\:9�f>�RQclT5L=0[�>�R`9�@vAC>�BE@:^w3:R�46>�[�BCa5@l>�AK46>�[H9�@:>�F:>�9�@l9�A�BK@JK9�RS469�F:BE>�RSBK3[;35@W9�Ai35T�U09�JCBK\3<F:9`9;@:[�3�@:JCR'>;R*>�j5L9�AiG5RS35F:L�[;JK3b36=�9;R'\BK[�BC36j5L9`=0>�JCBK=0^S>;[�9`=0L=

necesidades.

7.3.2 ¸ �������l���
�8:��
:86;	\ºm6#}�	>6����
�
:86�	>»
�$@u9�A?@:BE\�9�A#F59�A#G5RS35\9�9�F:35RSX1AC35=N46a5F:L�AE35=N=03:@uG�>�R'9;[�BEF:35=N>mAC35=8F�9�A?@BK\9�A?F:9�A#[�3:@:=0L�4bBKF:35RSg Ë 9�RS3�9�@t9�=0JE9o[�>�=035X+9�=@9�[�9;=�>;R�BE3 >;d:>�F:BERzL:@Ò46a5F:L:AC3Ñj:L�9°G59�RS46BEJE9°>�AuBK@:JC9�RS469�F5BC>�RSBK3Ò{�3 BE@�JE9�RS469�F5BC>�RSBK3:=0~z>�[H[�9�F:9�Rü>°AE> BK@:^w3�R'46>�[�BCa5@
almacen

>�F:>`AC35[�>�AC469�@:JC9`9�@b9�AYG5RS3:\:9�9;F53�R_R�9�AC>�[�BC35@�>�F5>�[�3:@bAE35=+G�R�35F�L:[�JC35=+36=09�RS\:BC[�BK3�=+3:^S9;R'JC>�F53:=0g
s 3:=+46a5F�L:AC35=+F:9�AY4635F:9�AE36>�RSj5L�BEJE9�[�JCa5@:BC[�36[�3�R'RS9�=0G:35@F5BE9�@�JE9�=+>�AY@:BC\:9�AYF�9�A G:RS35\9�9�F:35R*=035@bAC35=+=0BCf:L:BC9�@:JC9�=��

• 
h`[�[�9;=03lF5BCR'9H[�JK3*�i��=PL:@m46a:F5L:AC3lG:>�RS9�[�BKF:3l>�AkF:9�A�@�BE\�9�AkF:9�A�[�AKBC9�@JK9NG59;R�3m9;@o9�=0JK9N[�>;=03m[�35@�4<rH=W^w>�[�BCAEBKF:>�F�9�=>;d:>�F�BKF:>�=m[�3:@}9�AP35T�U09�JCBK\�3üF:9uj:L:9v9�AWBC@:JC9�R�469�F:BE>;R'BC3zG:L�9;F5>t>�[�JEL�>�AEBCD�>�R8AC>uBE@�^S3:RS4<>;[�BEa:@ü=03:T5RS9tAE>�=o3:^S9;R�JC>�=F:BE=0G:35@�BET:AE9�=+F:9`AC35=kG5RS35\�9�9�F:35RS9�=+9;@b=0LbT5>;=09`F:9`F�>�JK3:=0g

• 
h`[�[�9;=03�G53:R�@�>�\:9�f>�[�BCa5@.�P�$=�L�@�46a5F�L:AK3�G5>�R�9�[�BCF53�>;A8F59�A8@�BE\�9�A8[�AKBC9�@:JC9zG59�RS3�9�@�9;=�JC9z[�>�=03�[�3:@�4br�=^w>�[;BEAKBCF5>�F:9�=�[;354b3<=035@6AK>?>�[�JEL�>�AEBED�>;[�BEa:@6F:9`AC35=+^w3:R�46LAK>�RSBE3:=+>�AE46>�[;9�@:>;F53�=+9�@b9�AY=0BK=0JE9�46>�BE@�JE9�RS469�F5BC>�RSBK36[�3�@6AC>BC@:^w35RS46>�[�BCa5@b=035T:RS9`AE3:=+G:R�3:F5L�[�JE3:=+36=09�RS\:BC[�BE3:=+F5BC=0G53:@:BCT5AC9�=+G53:R*[�>�F:>`G:RS35\9�9�F53:RSg

• 
À1>�=09uF:9uF:>�JE3:=oF:9�APG:RS35\�9�9�F:35Rq� Ë 9�RS46BEJE9u>�AQBE@�JE9�RS469�F:BE>�R�BE3ü{S3zBC@:JC9�R�469�F:BE>;R'BC35=0~N>�[�[;9�F59;RN>�AK>�BK@:^w3�R'46>�[�BCa5@>;AE46>�[�9;@:>�F�>l9�@v9�A?=0BE=0JE9�4b>lG5RS3:\�9�9;F53:R�g+��=89;@t9�=0JC>oT5>�=09�F59oF:>�JE3:=<F59�A�G5RS35\�9�9�F:35RQF:35@�F:9oRS9�>�AE4<9H@:JK9e9�=0JKr�@>;AE46>�[�9;@:>�F�35=+AE35=+G�R�35F�L:[�JC35=+j:L:9�=09`[;354b9�R�[�BE>;AEBKDH>�@:g
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7.3.3 ¸ �����������8�9�
	>n¹�
:��J
	u��6#º�¼q	�68½5�
	�»
�$A�@:BE\�9�A�F:9�AkBE@�JE9;R'4b9�F:BK>�RSBE3m{'À1R'3�Á:9;R�~?9�=P9�Ak=0BK=0JC9�46>846r�=Q[�3:46G5AE9'UV3:X*c�>Nj5L�9N9�=Q9�@o9�A�BC@:JE9;R�469�F:BE>�RSBE3mF53:@�F:9NR'9;=�BCF59NAC>46>�c�35R*G:>�RSJE9�F59�AE>`[;3546G5AC9!U0BCF5>;F<F:9�AY=0BE=0JK9H4<>;g
�$@b9�AY@�BE\:9;AiF:9�AYBE@:JC9�R�4<9HF5BE>�RSBE36G53:F59�463�=+BKF:9�@JKBE^wBE[�>;R*AK3:=+=0BEf:LBK9;@�JK9;=+4ba5F:L:AE3:=��

• 
�Q9�=0JC35R�F59�Al>�[�[�9�=03°F5BER�9;[�JE3*�<��=0JE9�46a:F5L�AE3Óf:9�=0JEBC35@�>�9�Al>;[�[�9�=03ÓF5BCR�9�[;JE3É>�AK35=zG�R'3:F5L[�JC35=ü3Ó=09�RS\:BC[�BK3�=[;35469�RS[�BE>;AEBKD;>�F53�=+G:35R*9�AiBE@�JE9�RS469�F:BE>�RSBK3:g

• 
�Q9�=0JC35R�F:9�A >�[�[�9�=03NG:35R�@>�\�9�f:>�[;BEa:@*� Ë 9�RS4<BCJK9Q>PAE35=1L�=0L�>;R'BC35=1@�>�\9�f:>�R�G�3:R�AE>`BK@�^w35R�4b>�[�BEa5@b=03:T5RS9PG�R'3:F5L[�JC35=13=09;R�\�BE[�BC35=+>;AK4b>�[�9�@�>�F:>`9�@W9�Ai=0BE=0JC9�46>`BE@�JE9�R�4b9�F:BK>�RSBE3:g

• 
À1>�=09�F�9|F5>�JC35=lf�9�@9�R'>;AWc}F:9�f9�=0JKBEa:@*�+��=0JE9u46a5F:L:AC3�f�9�=0JEBC35@�>�AC>�T:>�=09�F:9�F:>�JE3:=mF:9�AbBC@:JC9�RS4<9;F5BC>�R'BC3zj5L9[;35@JKBE9;@:9�BE@�^S3:R�46>�[;BEa5@üF:9�f�9�=0JEBCa5@ü{SG53:RO9!UV9�46G:AE3zBK@^S3:RS4<>;[�BEa:@zF:9�[;35@�JE>�T:BEAKBCF5>;F5~SXQBC@:^w35RS46>�[�BCa5@ü=035T:RS9�AK3�=L�=0L�>;R'BC35=�{�G:35R+9!UV9�46G:AE3�AC35=�G59�RS^wBKAE9;=`F:9<L=0L:>�RSBK3:~�c8BC@:^w35RS46>�[�BEa:@e=035T:RS9<G:RS35F:L�[�JE35=?cO=09�RS\:BE[;BE35=�35^w9�RSJK>;F53�=`G:35R
cada

L�@�36F59�AE3:=+G5RS35\�9�9�F�35R�9�=+>H^�BCAEBK>HF53:=+>�AY=09�R�\�BK[;BE36F59�4b9�F5BE>;[�BKa:@W9�AK9H[�JKRSa5@�BE[�>;g
• 

û 9�R�\BK[�BC35=�[�3546G:AE9�469�@�JE>�RSBK3:=��b�$=0JK9ý46a:F5LAK3 G:9�RS4<BCJK9�>�A�=0BC=0JE9�46>ýBE@�JE9�RS469�F:BE>�RSBK3 3:^wR�9;[�9�Rt>�=0L�=}L=0L:>�RSBK3�=>;j5L9�AKAC35=<=09�RS\:BC[�BK3�=<[�3546G:AE9�469�@�JE>�RSBK3:=b@:9�[;9�=0>�RSBK3�=<G:>�RS>�=0Lv^wL�@�[�BE3:@:>�46BC9�@:JC3tG:9�R�3vj5L9�@:3�^�3�R�4<>H@vG5>;R�JC9�F59�A=0BC=0JK9�4b>8F59N469�F�BK>;[�BEa:@o9�AE9;[�JER�a5@BK[�>Hg_�$=0JK35=`=09�RS\:BC[�BE3:=QG:L:9;F59�@eBC@:[�ACL:BCR#=09�RS\:BC[�BE3:=QF:9<=09�f:L�R�BCF5>�F:X.G5>;f:3�X_f9�=0JKBCa5@F:9`AC>`G:RS35G:BE9�F:>�F6BE@�JE9�AC9�[�JKL>�AKX:9�JC[�g
• � a5F�L:AC3zF:9uT:]:=0j:L�9;F5>i�k��=0JE9t4<a:F5L�AE3üG:9�R�46BCJE9uF:3:JE>�R8>vAE35=eL�=0L:>�RSBE3:=�F:9�AQ=0BC=0JE9�46>tBC@:JC9�R'4b9�F:BK>HR'BC3ü[;35@|L:@>^wL�@�[�BEa5@m9;=�G:9�[�IC^SBC[�>OF598T:]:=0j�L:9;F5>8j:L:98AK9;=WG:9�RS4<BCJK>8^wr�[�BCAK469�@�JC9OT5L=0[�>�R?>�j5L�9�AEAC35=WG5RS3:F5L[�JK3�=W3o=�9;R�\�BE[�BC35=P4br�=>;F59�[;L�>�F:35=u>ü=0L:=u@9�[�9;=�BEF5>HF59�=0g6��AN46a5F:L�AE3�F59üT5]�=0j5L9�F:>zG:L:9HF59üBK@[�AKLBKRm>�ACf:L@:>�=t^wL:@:[HBK3:@�>�AEBEF:>�F59�=t4br�=BC@:JC9�AKBCf:9�@JK9�=�[�354636T5]�=0j5L9�F:>`46L:ACJEB

-
AE9;@:f�L�>�X:9�JE[;g

7.4
¤á±%"t¨u¥ ¨�¾�($i¨ ¨�© ¿ ¥�§�¨�©!¥ ¥À"u¨Á$i±t®�¯!¥ t±�© Â ¨�© ¿ ¥�§�¨�©!¥
arquitectónico

Ë 3�F59�463:=8R'9HAK>�[�BC35@�>�RWAK3�=OF53:=8]:AEJCBK463�=e463:F59HAK35=8j:L:9m7:9�463�=OF59�=0[�RSBCJE3�>;@�JE9�R�BC35RS469�@:JC9�7>�[�BK9H@:F:3|L�@u46>�G:9�3�9�@JKRS9m9�A463�F59�AC3|3�G59;R'>�[HBK3:@�>�A#ct9�A14<3:F59;AE3u>�R�j:L:BCJK9�[HJKa:@�BK[;35g��$=0JE9m46>�G59H3|BCF59�@JKBE^wBE[;>mG5>;R'>o[�>�F5>oL�@�>mF59oAC>�=<35G:9�RS>�[�BE35@9�=<F59�A463�F59�AC3635G:9�RS>�[�BK3�@:>;Aij:L:9�4<a:F�L:AK3�=+F:9�A 4b3:F59�AC36>�RSj5L�BEJK9�[;JEa:@:BE[;3<=03:@WAK3�=+9�@:[;>�R�f�>�F:35=+F�9`R�9�>HAKBED�>;R�AE>�=0g
hz[�3�@:JCBK@L:>�[;BEa5@b9�@bAE>�Ík>�T�AK>
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Módulo Funciones

³ F59H@:JKBC^SBC[�>�[�BCa5@bF:9�Ai=09;R�\�BE[�BE3_�;21>�JCr�AK3:f�3:X5[;AEBK9H@:JK9HX5F:BKRS9�[�JC35RSBK3bF59�=09�RS\:BC[�BK3:=0ghQ[;[�9�=036F5BCR'9H[�JK3 Ë 9�JCBK[�BCa5@bF59HA =09�RS\:BC[�BE3*� ³ @JK9�RS469�F:BE>�[�BCa5@�gh`[�L:9;R�F:3_� Ë 9�F:BEF53:X59;@:JCR�9�f�>�g
Post-acu

9;R�F:3_�;û�9�RS\:BE[;BK3bF59�[�3:AE>�X:>�[�JKL>�ACBKD�>�[HBKa5@WF:9�AY[�AKBC9�@:JC9�g
³ F59H@:JKBC^SBC[�>�[�BCa5@ F59�A =09;R�\�BE[�BC3_� xQ>�\9�f:>�[;BEa:@:X AK3:[�>�ACBED�>;[�BEa:@:Xæ[�>HJKr�AE3:f:3:X>�f�9�@�[�BE>�X:[�AEBC9�@�JE9�X:F5BCR'9�[;JE3:R�BC3<F:9`=09;R�\�BE[�BC35=0g

hQ[;[�9�=036G53:R Ë 9�JCBK[�BCa5@bF59HA =09�RS\:BC[�BE3*�;ûy9;AE9�[�[;BKa�@
navegación

h`[�L:9;R�F:3_� Ë 9�F:BEF53:X59;@:JCR�9�f�>�g
Post-acuer

F:3_�1û 9�R�\�BK[;BE3�>�469�F:BEF:>�X`9�=0JE>�F:3zF59�AW=09�RS\:BC[�BE3:XQ=09;f:L:BC46BE9�@�JE3zc[�3:@:JCR'3�AiF59?^�ACLqUV36{JZü35RSÁ:^wAE3b.`~Sg
³ F59H@:JKBC^SBC[�>�[�BCa5@bF:9�Ai=09;R�\�BE[�BE3_� � 9;JE>�F:>�JE3:=0X5G:9�RS^SBCAKg
Ë 9�JCBK[�BCa5@bF59HA =09�RS\:BC[�BE3*�;xW9�f35[;BK>�[�BCa5@X5[;35@�JERS>�JK3�gÀ?>�=09�F59?F5>;JK3�= h`[�L:9;R�F:3_���P9�=0JEBEa:@bF59�AY=09�RS\:BC[�BK3�X5R�9�>�ACBE469�@JK>�[;BEa5@�g

f:9;@:9�RS>�AYcPF59�f:9�=0JEBEa5@
Post-

>H[�L:9;R�F:3_�iû 9�R�\�BE[�BE3o>N4<9;F5BEF:>�X*=09�RS\:BC[�BK3oF:9<[�3�AK>�X.9�=0JC>�F53oF:9�A_=09�RS\:BC[�BK3:X>�[;JKL�>;AKBED;>�[�BEa:@b[�AEBC9�@:JC9�X5=09;f:LBK46BE9�@�JE36cP[�35@�JERS35AYF:9`^wAKL�UV36{OZü3:R�Á�^SAC3�.�~�g
Búsqueda ³ F59H@:JKBC^SBC[�>�[�BCa5@bF:9�Ai=09;R�\�BE[�BE3_�;À#]�=0j5L�9;F5>;gû�9�RS\:BE[;BE3:= h`[�L:9;R�F:3_� Ë >�f:3:X5[;9�RSJEBK^wBE[;>�[�BEa:@:X:>�LJK9�@JEBK[;>�[�BEa:@:g
complementarios ] G59�RS>�[;BE3:@:9�=¦3:RSBK9�@JK>�F�>�=á>�AÑ=0BE=0JC9�46>i� hQ[�JCL:>;AEBKDH>�[�BKa:@ F59�A =035^wJ�.?>�R�9�X>�[;JKL�>;AKBED;>�[�BEa:@bF59�AY=09�RS\:BC[�BE36cWR�9;@:9�f35[;BE>�[�BCa5@bF:9�Ai[;35@�JERS>�JK3�g


